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Maersk launches new visibility tool “Captain Peter”

With a look and feel like an everyday smartphone app, “Captain Peter” is aiming
to take customer experience to a new level. The avatar will assist customers
along the journey of their cargo, reducing some of the daily hassles and complexities of shipping.
Copenhagen, Denmark --- Maersk has released its revamped Remote Container Management (RCM) platform featuring the virtual assistant Captain Peter. Since its launch to
customers in September 2017, over 3,600 companies have signed up for RCM and the
transparency on information from the over 380,000 refrigerated containers of the combined fleet of Maersk and Hamburg Süd it provides.
“Over the last two years, our RCM product has proven good value to our reefer customers, but we have also identified key areas of improving such a cargo visibility tool,” explains Ken West, Reefer Digital Development Manager at Maersk. “With Captain Peter, we
are significantly elevating the customer experience of working with the data and building
the foundation for delivering even more advanced features around it.”
Captain Peter keeps an eye on the container’s temperature, humidity, and CO2 levels,
and notifies the customer if something needs attention. The data is now cloud-based for
increased agility and can be easily shared as well as configured to the customer’s specific
needs.
Wiskerke has been one of the key customers involved in the development of Captain Peter. When it comes to tracking their reefer shipments, the visibility offered makes the
tool a clear winner for the company.
"I choose Maersk and Captain Peter over others because I can see what is happening
with my cargo. You can’t imagine the pain I’m feeling when I can’t see what is happening
during the voyage," says Chayenne Wiskerke, Managing Director of Wiskerke Onions.
Maersk plans to continue the dialogue with customers and add even more advanced features to the new reefer platform going forward, delivering value to the customers’ businesses through digital innovation.
More information on Captain Peter can be found online here.
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About Maersk
A.P. Moller - Maersk is an integrated container logistics company working to connect and
simplify its customers’ supply chains. As the global leader in shipping services, the company operates in 130 countries and employs roughly 76,000 people.
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