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Canceling a Booking
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Go to 

Maersk.com

Click on 

Account Icon
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Log in with your 

username and 

password
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Hover on Manage
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Click on 

Shipment overview 

– Export
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Click the Shipment 

No of the booking 

you want to cancel
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Click on 

Cancel Booking
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Select reason for 

canceling from drop 

down menu

Free text field for 

additional comments

Click on

Cancel Now!

to proceed with cancelation
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Cancelation request 

has been submitted 

successfully

Add additional instruction 

on next steps. 

For example , a 

screenshot of booking 

cancelation can be 

provided.


