ACTS ONLINE PAYMENT USER GUIDE

HOW TO USE THE ACTS ONLINE PAYMENT SYSTEM
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STEP 1 LOG IN TO YOUR ACTS ACCOUNT

L] 8 (CTSI - Login

& & acts.ictsi.com

» Go to https://acts.ictsi.com/ A g,?

International
Container Terminal

Advanced Customer Sences Inc

® Enter your log in credentials. Transaction System (ACTS)

Welcome to Manila International Container Terminal E-payment page!

LOGIN

R

STEP1 STEP3 STEPS
ﬂ Password
PAYMENTS & RECEIPTS &
mom&‘ > > BILLS > > GATEPASS

= For first time users, log in credentials -

In efforts to improve customer experience with us, ICTS! has launched ACTS, This system allows clients to pay port charges (Arrastre,

Wharfage, Storage, and Electical Charges) online and prin necessary documents needed to delver r pull out containers. [R—

° ° °
CI re p rOVI e I n 1- e el I Iq I ACTS s web based, avllable 24/7 and n ust one click gate pass can be printed on-site. Registeran account using SSK Biometrics:

Frequently Asked Questions (FAQ)
‘This process makes settling port charges much easier, faster, efficient and safer for customers.

confirmation sent after registration.

Screenshot
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https://acts.ictsi.com/

STEP 2

= Click on the SERVICES INQUIRY tab.

= Select IMPORT in the drop-down list.

GO TO SERVICES INQUIRY

Yourlast login was on August 31, 2020 5:05 PM

I T

(| fome | SERVICESINQUIRY | REPORTS

| IMPORT i
TRANSSHIPMENT

e e | to remind everyone that in case your bank’s system is down, our Advance
nt (ADR) facility is made available to cover your online payment transactions.

SPECIAL SERVICE

lese simple steps:

ur ICTSH bank accounts. Please check this link for the lst of our 9 bank accounts that you can choose from,

TRANSACTION INQUlRY confirmation to mictbilinggroup @ictsi.com and customercare@ictsi.com. Please also attach the BIR 2303 of the Online Payment Account that the deposit will be credited to.

Billing Team will email you an ADR Reference Number which you will input during your online payment transaction.

PRINT GATEPASS
olease do not hesitate to reach to us through customercare@ictsl.com,

SPECIAL SERVICE SCHEDULING/STATUS
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STEP 3 ENTER CONTAINER DETAILS

" Input in the Entry Numb d th e
nput In the Entry Number and then

SERVICES INQUIRY > IMPORT

click the search icon. IMPORT

Entry No.: 1234567 X

Bill Of Lading No.: n

REPORTS

" |nput the last four (4) digits of the
Bill of Lading Number and click LAST 3 CHARAGTERS OF BILL OF LADING NO.

12 3/ 4

SUBMIT.
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STEP 4

= Select all containers that you would like to
pay for.

= For withholding tax and zero VAT

applications, tick on the applicable
box/es.

" For adjustments on weighing, reefer
validity and storage validity, tick on the
applicable box /es and indicate your
preferred validity dates.

®= Once all is checked and applied, click
VIEW CHARGES.
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CHECK NECESSARY APPLICATIONS AND
ADJUSTMENTS TO THE CHARGES

Your last login was on August 31, 2020 6:11 PM

User can fick to apply withholding tax,
SERVICES INQUIRY > IMPORT /' ithholding VAT and VAT exempli
IMPORT / Data extracted from OLRS Entry Nos 1110607
ICTSI WHTax WHVAT Zero VAT Bill of Lading No.: EGLV140001025134
Consignee Name: ABC1 MARKETING CORPORATION . - - Registry No.: EGP0090-20
Consignee TIN: 123-456-789-000 PPA WHTax WHVAT VAT-exempt Last Discharge: Aug 29, 2020
Broker Name: JUAN DELA CRUZ Last Free Date: Sep 03, 2020
Broker TIN: **XNOTE: Selecting WHTAX requires e-signature for BIR Form Shipping Line: EMC
2307.¥x*

Underguard (Boat Note):

View 100

Sep 10, 2020

,“ -
; = Em“¢
AU2149747

Sep 03, 2020

User can adjust weighing, reefer and
storage validity according o preference.

View Charges | Cancel
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STEP 5

= |f all details on port charges are
correct, click ADD TO SUMMARY.
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REVIEW ALL CHARGES

BEAU2149747 20  4,307.00 0.00 0.00 0.00 0.00 0.00

BASIC AMOUNT

VALUE ADDED TAX (12%)
WITHHOLDING VAT
WITHHOLDING TAX

TOTAL AMOUNT DUE (PHP)

4,307.00

4,307.00
516.84
0.00
0.00

4,823.84

519535 519.35

519.35

62.32

0.00

0.00

581.67

A

4




STEP ¢ CHECK TRANSACTION SUMMARY

Your last login was on August 31, 2020 6:11 PM

" Tick the box of the on the left side of the

transaction. g |
TRANSACTION SUMMARY
= |f you would like to proceed with payment, Tanscionel. o
. Export To Excel View 40 | View 100
click PAY. « == e e i = e el =]
ABC1 MARKETING CORPORATION IMPORT 1110607 4,823.84 58167 Unpaid W
" |f you would like to defer payment for el

another time, click SAVE TRANSACTION.
Make sure you take note of the Transaction
Reference Number that will appear on the
screen after saving the transaction.

Total Amount Due (PHP): 5,405.51

" Dy e
: m i

" |f you would like to re-do the processing,
click CLEAR.
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STEP 7 SELECT MODE OF PAYMENT

| YOU mCIy pCIy Il-l‘lrougl‘] eill'her Of 'I'he Your astlogin was on August 31,2020 754 PM

ces, Inc.
- [ e Jssesman | eors | oo smis] o
following: o

SERVICES INQUIRY > TRANSACTION INQUIRY > MAKE PAYMENT

. Total Amount Due (PHP): 5,405.51
Transaction Reference No.: 200833482 Total Amount Encoded (PHP): 0.00
Remaining Amount Due (PHP): 5,405.51

* ONLINE BANKING T R

ABC1 MARKETING CORPORATION IMPORT 1110607 4,823.84 581.67

O see procedure
Step 1: SELECT PAYMENT MODE

PAYMENT MODE: " Advanced Deposit Receipt | Choosea Bark v

* ADVANCE DEPOSIT RECEIPT

O see procedure
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STEP & PRINT ELECTRONIC OFFICIAL RECEIPT

=)

[ | HovE ) [ASCOURTEEFIRGSNESE00T
== ] [(E== ‘
PAYMENT posit

= After a successful payment
transaction, an e-OR will |55 T e —

OFFICIAL RECEIPT Import 1700691 3003936 1 20200408 1525 ACTS E-OR-000000000566

CONSIGNEE Tine

automatically be generated and be e —

Bute . o Styte

BROKER OLRS DATE

available for printing under e i e

20— —— 4,737.70

Transaction Inquiry. ?\’6

ICTSI TOTAL AMOUNT 34,459 96
L RECEIFT SMALL BE VALID FOR FIVE (3) YEARS FROM THE DATE OF THE PERMIT TO USE.
ACKNOWL!DG!M!NT chgln INTERNATIONAL CONTAINER TERMINAL SERVICES, INC. ACTS E-AR-000000000498
REMARKS Qty Sixe
TOTAL CUSTOMERS DEPOSIT: 1.142.56
AOORF S5 WA 1.038.70 2 x 20
A : vi2 12464 o x 40
wv 000
EwW 2078
TELLER
THES A RECEWT SHALL BE VALID FOR FIVE (5) YEARS FROM THE DATE OF THE PERMIT TO USE. Puge 2ot 2
msAawm;oamvuavrnwrvummo—m TAX
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STEP 9 PRINT ELECTRONIC GATEPASS

= To print gatepass, go to SERVICES —
INQUIRY and select PRINT |77 =
GATEPASS.

" |nput the Billing of Lading Number PRINT GATEPASS

BILL OF LADING NO.: CCBRNO.:

or the Container Number and then B
click the search icon.
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STEP 1 LOG IN TO YOUR ACTS ACCOUNT

L] 8 (CTSI - Login

& & acts.ictsi.com

» Go to https://acts.ictsi.com/ A g,?

International
Container Terminal

Advanced Customer Sences Inc

® Enter your log in credentials. Transaction System (ACTS)

Welcome to Manila International Container Terminal E-payment page!

LOGIN

R

STEP1 STEP3 STEPS
ﬂ Password
PAYMENTS & RECEIPTS &
mom&‘ > > BILLS > > GATEPASS

= For first time users, log in credentials -

In efforts to improve customer experience with us, ICTS! has launched ACTS, This system allows clients to pay port charges (Arrastre,

Wharfage, Storage, and Electical Charges) online and prin necessary documents needed to delver r pull out containers. [R—

° ° °
CI re p rOVI e I n 1- e el I Iq I ACTS s web based, avllable 24/7 and n ust one click gate pass can be printed on-site. Registeran account using SSK Biometrics:

Frequently Asked Questions (FAQ)
‘This process makes settling port charges much easier, faster, efficient and safer for customers.

confirmation sent after registration.

Screenshot
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https://acts.ictsi.com/

STEP 2

= Click on the SERVICES INQUIRY tab.

" Select EXPORT in the drop-down list.
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GO TO SERVICES INQUIRY

Your last login was on August 31, 2020 9:04 PM

EXPORT
-

TRANSSHIPMENT

<e to remind everyone that in case your bank’s system is down, our Advance
eipt (ADR) facility is made available to cover your online payment transactions.

SPECIAL SERVICE PACKAGES

w these simple steps:

of our ICTSI bank accounts. Please check this link for the list of our 9 bank accounts that you can choose from.

SPECIAL SERVICE

‘TRANSACTION INQUIRY

jposit confirmation to om and om. Please also attach the BIR 2303 of the Online Payment Account that the deposit will be credited to.

, our Biing Team will email you an ADR Reference Number which you will input during your oline payment transaction.

PRINT GATEPASS

on, please do not hesitate to reach to us through .com.

SPECIAL SERVICE SCHEDULING/STATUS




STEP 3 ENTER CONTAINER DETAILS

International
Container Terminal

ervices, Inc.
‘m\ SERVICES INQUIRY | REPORTS

SERVICES INQUIRY > EXPORT

" |[nput in the Booking Number and
then click the search icon. o

Booking Number: ‘ 1234567890| X ‘ u

n ? 1
Inpr your BrOker S TIN Clnd CIICk Export Declaration Number not found.
SU BMIT. Please input customer details.

Customer Name Special Service Customer

Customer TIN 123456789000
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CHECK NECESSARY APPLICATIONS AND
ADJUSTMENTS TO THE CHARGES

STEP 4

= Select all containers that you would like
to pay for. o ) e —— T

ser can tick to apply withholding tax,

SSSSSSSSSS NQUIRY > EXPORT /V i ing VAT and VAT
EXPOR Booking Noz 2641134340

1CTSI WHTax WHVAT Zero VAT Dectaration Nor
Exporter Name: ABC1 MARKETING CORPORATION claration No:

Exporter TIN: 123-456-789-000 PPA WHTax WHVAT VAT-exempt

" Fill out all the empty fields in the page. . s

**XNOTE: Selecting WHTAX requires e-signature for BIR Form
2307, %%

Commodity:

Underguard (Boat Note):

View 100
I R R
40

" For withholding tax and zero VAT
applications, tick on the applicable

00LUE449362 40 \/
b OX e S 00LUB143752 ) v
°

00LU6144527 40 */

Click on Container No. for Holds if marked In RED

Click on Con for status if marked in ORANGE

‘Containers wi will not be part of the Previous ' Next

nsacti creen.

" Once all is checked and applied, click
VIEW CHARGES.
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STEP REVIEW ALL CHARGES

mmmmmm
00LU6180397 40 8,076.00 0.0 0.0 0.00 116.00 8,192.00 391.05 391.05
00LU6449362 40 8,076.00 0.00 0.00 0.00 116.00 8,192.00 391.05 391.05
[ ]
= |f all detail t ch
all details on port charges are
t, click ADD TO SUMMARY
correct, clic :
BASIC AMOUNT 16,384.00 782.10
VALUE ADDED TAX (12%) 1,966.08 93.86
WITHHOLDING VAT 0.00 0.00
WITHHOLDING TAX 0.00 0.00
TOTAL AMOUNT DUE (PHP) 18,350.08 875.96
. |> |- to S -i iﬁ-

N 4

© 2020 International Container Terminal Services Incorporated (ICTSI). ALL RIGHTS RESERVED. THIS PRESENTATION, OR ANY PART HEREOF, CANNOT BE USED, COPIED OR REPRODUCED WITHOUT THE AUTHOR’S CONSENT.




STEP ¢ CHECK TRANSACTION SUMMARY

" Tick the box of the on the left side of the s oo g 28
fransaction. e s s | Jowwsme
. . TRANSACTION SUMMARY
" |f you would like to proceed with payment, B
CIiCk PAY. w View 40 View 100
. ABC1 MARKETING CORPORATION EXPORT 2641134340 1835008 87596 Unpaid DEL
= |f you would like to defer payment for " .
another time, click SAVE TRANSACTION.
Make sure you take note of the Transaction T 82
Reference Number that will appear on the — Wﬂ
screen after saving the transaction. —_—

" |f you would like to re-do the processing,
click CLEAR.
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STEP 7 SELECT MODE OF PAYMENT

| YOU mqy pqy -l-hrough ei-l-her of -l-he Yourlastlogn vas on Augist 31,2020 949 PM

.F o I I OWi n g . |m\ SERVICESINQUIRY | REPORTS | |sCCOUNT SETTINGS| LOGOUT
[ )
SERVICES INQUIRY > TRANSACTION INQUIRY > MAKE PAYMENT
. Total Amount Due (PHP): 19,226.04

Transaction Reference No.: 200833492 Total Amount Encoded (PHP): 0.00

Remaining Amount Due (PHP): 0.00
« ONLINE BANKING I I e
ABC1 MARKETING CORPORATION EXPORT 2641134340 18,350.08 875.96

O see procedure
Step 1: SELECT PAYMENT MODE

PAYMENT MODE: " Advanced Deposit Receipt 0 ChooseaBank N

* ADVANCE DEPOSIT RECEIPT

O see procedure

Back
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STEP & PRINT ELECTRONIC OFFICIAL RECEIPT

==
‘ . etttk Sttty
[roanend "] (E= l

= After a successful payment
transaction, an e-OR will |5 = —

OFFICIAL RECEIPT Import 1700691 3003936 1 20200408 1525 ACTS E-OR-000000000566

automatically be generated and be —— —

available for printing under — s i e

Transaction Inquiry. ?\’6

ICTSI TOTAL AMOUNT 34,459 96
L RECEIFT SMALL BE VALID FOR FIVE (3) YEARS FROM THE DATE OF THE PERMIT TO USE.
ACKNOWL!DG!M!NT chgln INTERNATIONAL CONTAINER TERMINAL SERVICES, INC. ACTS E-AR-000000000498
REMARKS Qty Sixe
TOTAL CUSTOMERS DEPOSIT: 1.142.56
AOORF S5 WA 1.038.70 2 x 20
A : vi2 12464 o x 40
wv 000
EwW 2078
TELLER
THES A RECEWT SHALL BE VALID FOR FIVE (5) YEARS FROM THE DATE OF THE PERMIT TO USE. Puge 2ot 2
msAawm;oamvuavrnwrvummo—m TAX
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REMINDERS

" |t is recommended to use any of the following web browsers:
* Google Chrome version 32.0.1700.72 or higher.
* Microsoft Internet Explorer version 9.0.8.112.16421 or higher
* Mozilla Firefox version 26 or higher

" Please enable pop-ups in your browser for successful redirection to your
preferred online banking facility.

" For clarifications and inquiries, feel free to email them us at
customercare @ictsi.com.
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