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Customer Advisory — Slovakia Rail Infrastructure Works Affecting Intermodal Services

Dear Customer,

We would like to inform you of ongoing railway infrastructure modernization and maintenance projects taking place in the
Bratislava region of Slovakia. These works are being managed by Zeleznice Slovenskej republiky (ZSR), the national railway
infrastructure authority, and are impacting rail network capacity across several key corridors.

While rail operations continue to run, the temporary capacity constraints on the Slovak railway network are resulting in
longer transit times and operational delays for intermodal services. As railway operators must comply with the
infrastructure restrictions and traffic management measures implemented by ZSR, service schedules may be affected
during this period.

Impact on Services to Dunajska Streda Terminal

Due to infrastructure works in the Nové KoSariskd and Podunajské Biskupice area, combined with reduced capacity on
the Kuty — Devinska Nova Ves route, operational handovers that would normally take place in Bratislava have been
temporarily relocated to Komarno. As terminal and yard capacity in Komarno is limited, train acceptance into Slovakia is
currently being managed according to available reception capacity. Trains may therefore need to wait before entering the
Slovak network until a suitable train path is assigned by ZSR. This situation may lead to extended transit times for
shipments moving through this corridor.

Impact on Services to Bratislava Palenisko (Terminal SPaP)

Rail services destined for Bratislava Palenisko are currently being routed via Bratislava-Raca. This routing requires
additional operational procedures, including train reversal activities and brake checks, before onward movement to the
terminal. Combined with the overall reduction in network capacity, these additional handling requirements may
contribute to delays in rail transport services to and from the terminal.

We continue to monitor the situation closely together with our rail partners and will provide further updates should there
be any significant changes to network conditions. We recommend customers consider potential transit time extensions
when planning shipments through Slovakia during this period.

Should you have any questions regarding your shipments, please contact your local Maersk representative.

Sincerely,
Maersk



