Customer
MAERSK Advisory

Rijeka, 12/10/2026

Subject: Advisory - Rail Network Disruption Affecting Rijeka Cargo Movements

Dear Valued Customer,

We would like to inform you of an operational disruption impacting rail transport to and from Rijeka.

On the morning of 10 October, a train derailment occurred near Rijeka when a grain wagon left the tracks. The
incident caused significant damage to the railway infrastructure and has resulted in a complete suspension of

rail traffic to and from Rijeka.

Local railway authorities, infrastructure inspectors, and the police are currently investigating the incident. At

this stage, no confirmed timeline for the restoration of rail services has been communicated.
As a result, cargo moving via rail to or from Rijeka may be subject to delays until rail operations resume. Our
teams are closely monitoring the situation and assessing potential alternatives where feasible to minimize the

impact on your supply chain.

We will continue to provide updates as more information becomes available and will proactively communicate

any expected impact on your shipments.

Should you have any questions regarding specific consignments, please do not hesitate to contact your Maersk

representative.
Thank you for your understanding and continued partnership.
Kind regards,

Maersk Customer Experience TeamA. P. Moller - Maersk Croatia

Classification: Internal



