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vin'lunay WEB to CASE ?

gnATFINNTaNaIUNINTINTAILARTIIBNATIgNRIT Maersk Tanliddedaaugnisaiiiiuousadiadiugannmg Maersk
uanndanAfdIusaAumLAgNgnRIaIaLaY Booking waanunaiauias iatdannam Filters iwarumaglununanynauls

funsaAumelaLay Booking wia nunalauLAs

/ Fiters (1) 3
Closed X Clear  Apply CIO:\ ﬂll Filters \WaLlan

v, o
Aumaanaula
Fé Status New Resolved Merged
l—E] Case category In Progress Closed
Awaiting your response Duplicate
7 Case channel
= P
watAdLNalalunsana Hl Last updated
Displaying 1-4 of 4 records
Case number Shipment number Category Channel Last updated - Status
2309-202818255 RARPRICI4 Booking Case Management 20/09/2023 (Closed
2309-202818256 RARPRICES Documentation Case Management 20/09/2023 (Closed \
FONUSUILAR

2309-202818254 587671700 Cargo/Container Case Management 20/09/2023 Closed

2309-202818253 587672322 Booking Case Management 20/09/2023 Closed M AE R S K
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MAERSK

Prices Book v  Schedules Tracking Manage v Services v Company v

Management tools

Hub
An overview of your Maersk products

Manage bookings New
View, track and manage all your bookings and tasks in

Case Management
Manage your open cases with Maersk

Supply chain platform
Control, manage and monitor your supply chains

one place

Case Management

Create, track and manage yoj Es via Maersk case management.

Raise a new case O X000 KKK ® Filters (3 ) S
New X In Progress X Awaiting your response X Clear Apply Close
L_"'& Status New Resolved Merged
In Progress Closed

’_B Case cate
gory
Awaiting your response Duplicate

> ¢ MAERSK

E@J Case channel

Last updated
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¢ Back to my cases

Raise a case

Let's identify the situation to help you as quick as possible.

What can we help you with?

Please select an option

Please select an option
Prior To Booking

Booking

Documentation
Cargo/Container

Charges, Invoice & Payment

What are you specifically reaching out about?

Please select an option

Please select an option
Amend SI/BL/VC
Certificate/Letter
Manifest / Customs
Release SI/BL/VC

Request Arrival Notice
Request SI/BL/VC

Submit SI/BL/VC

Verified Gross Mass (VGM)

> ¢ MAERSK
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Home / Suppert / Website guide

How to amend or approve the copy?

Shipping Instruction Verify Copy Share o3

What are you specifically reaching oufabout?

When a Shipping Instruction has been processed, you will be able to see a Verify Copy in PDF
/ ™ format. You can download the Verify Copy, print it or forward it to any relevant parties.

Amend SI/BL/VC

Recommended FAQs / 1. Click Account @ located at the top right corner of the home page and Login.

2. Click on Manage in the top menu and select Shipment Overview - Export to track

i ?
How to amend a booking? shipments or to search for a shipment.

How to amend or approve the copy? llllllllllllllllllllllllllll-llllllllllll*

) 3. Click Pending tasks on Shipment Overview - Export and select Verify
How can | amend a Delivery Order?

4. If you have many bookings, then you can click Show advanced options to filter on location

This solved bl I still d hel and/or vessel names to easy find the booking needed.
is solved my problem still need he
L P 5. Click Approve next to the relevant transport document or alternatively, if you need to make

\ an amendment, click Rmend, perform the changes needed and Submit the amendments. A
new Verify Copy will then be issued with the amended details.

If our important and customs checks are successful post submission of a Amended instruction,
then you will receive an Instant Revised Verify Copy (IAVC)

> ¢ MAERSK



Raise a case

Let's identify the situation to help you as quick as possible.

What can we help you with?

Cargo / Container » .

Which shipment do you need a hand with? 2

What kind of request do you have?

Container return s o JOOUKOOCOK

i i ?

What are you specifically reaching out about? Haiphong, VN 5 Jakarta, ID

Change container return depot ETD November 08, 2023 ETA November 20, 2023
Which shipment is this regarding? Shipment No. Reference No.

HOOCOOHX

Select shipment hd

~~ Add shipment

Describe your case

Amend bill of lading

Please describe what you need help with

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllll d
s Explain your case here with any detail that you think is necessary... .
b . P
X -IIIIIIIIIIIIIIIIIIIII’ 20/500
s . Recommended FAQs
IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII[I:';SIC')Ei What\SaBlllOfLadlng?

What is an example of a bill of lading?

Do all shipments have a bill of lading?

Would you like to add an attachment?

Maximum size per file SMB
File type supported XLS, XLS¥, PDF, .DOC, DOCX, .PPT, PPTX, JPEG, JPG, TXT, MS

LT Add files

3 -4 MAERSK
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ninsavnIsanLann1savLaa AN Withdraw the case

Back to

Case details

Case number : XO000000C " withdrawthe case W
| |

Your case has been created

Case Created InProgress Bwvaiting Curstomes Resolved Clozed
response

Thank you for reaching out. Your case has been successfully created.

our case number ;OO0

Please be assured we'll handle your ticket efficiently and with complete transparency. Details of your request

Docurmentation Amend SBLAC Nhung Bui Case Management

View my case My cases
m xxmmx ca,.-n}.‘u..\s 126 PM uax; /2023 3:26 PM
. Descripti Attachment
Monitor the progress of your case eeneen aenmen
HOCHOOOORK :‘rl\w |I-. ‘:“|-| mu SX, POF, DOC, DOCK, PPT, PPTX, JPEG, JPG, TXT, MSG, % EML, GIF,
2000000 NG
e Your ticket has been successfully submitted A
‘ We will send an email confirmation with the case details to you shortly. MLMAE NS EEEEEEEEEEEEEEEEEE
| ]
} . ) :No comments have been posted on this case o 1 o a =
@ Our team will start working on your ticket . BN AINNTIIY allualwulﬁll
If we need additional information, we will contact you. You will also be notified by email as jeFidd comment to this ticket v ~ 2 vl o
soon as there is a response. :::ﬁ::: ajujsnnsan?auatwulmuiﬂmu
: Q/ Qs a .
! navandu A{N Submit
Check customer support response and reply back if needed 'm
With complete visibility of our response and the seamless ability to engage in direct MEsEsEEEEEEEEEEEEEEEEEEEEEnna”

communication with us, you have full transparency over the progress of your case through to

> ¢ MAERSK
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MAERSK

Prices Book v  Schedules Tracking Manage v  Services v  Company v

Management tools

Hub Case Management

An overview of your Maersk products Manage your open cases with Maersk

Manage bookings New Supply chain platform

View, track and manage all your bookings and tasks in Control, manage and monitor your supply chains
one place

Support /

Case Management

Create, track and manage your cases via Maersk case management.

-~

Displaying 1-1 of 1 records
Case number Shipment number Category Channel Last updated Status

XKD OO Documentation Case Management HHOOOO0O New

> ¢ MAERSK
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Case Management

reate, track and manage your cases via Maersk case management.

Filters (3) 2=

s

Raise a new case

Clear Apply Close

Mew X
[v& status New Resolved Merged
In Progress Closed
’_@ Case category g
D Awaiting your response Duplicate

[@ Case channel

Last updated

Displaying 1-1 of 1records

Status

Case number Shipment number Category Channel Last updated

I Prior To Booking Case Management 08/11/2023 New

1 MAERSK




| |
miasavnIsanLann1saILAa Aadn Withdraw the case

+ Back to my cases

Case details
Case number : XOCOOOK 1 windrthecse | ceep Want to withdraw case? X

Reason for withdrawing case.

o O

Case Created In Progress Awaiting Customer Resolved Closed

Smbalss

UK

Details of your request

nsanANaTEnLEANIAE BaIaNTTuadn Yes

Category Sub category Raised by Case channel o
Prior To Booking Cargo Restrictions/Support Enquiry IO, Case Management 7/500
No Yes

Shipment number Subject Last updated Created on

OO, OO, 08/11/2023 3:54 PM 08/11/2023 3:26 PM

N EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENENEEEEEEEEREEESR l. E
Description Attachments ;
Maximum size per file SMB
RO File type supported .XL5, XLSX, POF, .DOC, .DOCX, .PPT, PPTX, JPEG, PG, TXT, .M5G, .ZIF .EML, .GIF, -
MOOOOO000 P Your case has now been withdrawn. X

The status has now been updated. You are now unable to make any updates to your case.

CT Add file

HOOCOO000K 08/11/2023 337 PM N

HOOO000C

AN

IO,

AaANULIAIEUTUINLARYNELNLRNLILUTDEILRT

OO 08/1/2023 3:38 PM

Add comment to this icket WINsadNITRIADYALANLEN |

sunsansandayatiubu et
navANNUU AAN Submit

HAHK

4 MAERSK
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MAERSK

Prices Book v  Schedules Tracking Manage v  Services v  Company v

Management tools

Hub Case Management

An overview of your Maersk products Manage your open cases with Maersk

Manage bookings New Supply chain platform

View, track and manage all your bookings and tasks in Control, manage and monitor your supply chains
one place

Support /

Case Management

Create, track and manage your cases via Maersk case management.

-~

Displaying 1-1 of 1 records
Case number Shipment number Category Channel Last updated Status

XKD OO Documentation Case Management HHOOOO0O New

> ¢ MAERSK



Thank you
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