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Hub dashboard

Export overview

Import overview

Tasks

MyCustoms

MyFinance

Allocations

Captain Peter™

Support

Welcome to your Hub  # cuscons

Warehousing &
Distribution

Whatever your warehousing needs are,
we have a solution to fit, no matter
what corner of the globe:

(1] Allocations

Routes

Contact us ‘

Available/Allocated
FFEs

Import Demurrage & Detention

Enter a bill of lading number to view
detention and demurrage details

View details

Ny Q@ =

TRACK ‘

Delivery Order

Enter a Bill of Lading number to
request the delivery order

& Shipi
Shipments

\don "Chat” wWWawhguinis«
(609 Log In AouAslaan)
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Maersk Virtual Assistant
Chat started at
Hi . | am the Maersk
Virtual Assistant. What can |
help you with?
Maersk Virtual Assistant

New Booking

e & » - - -> -
My current bookings

Finance

| have a case number

IType your message...




Maersk Virtual Assistant

Q/
b 16[’% &) wydwmsugvisalalsl booking no.
* FAFIAFDUMTNIED
* $9d@2vU Standard Freetime
Chat started at SUMN/Uansvng
* gasnslutanasian (Standard

Ly wmsug#sll booking no. ui Quotation and Maersk Spot)

(s298 booking no. 9 wan) Hi .| am the Maersk
* fReNAOUGIUMN Virtual Assistant. What can |
o dyudla/mnilnasionans help you with?

Maersk Virtual Assistant
wyiiAsdesiumadu New Booking
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Finance « fasioimrindreulast
(Website Support) nionne
uan1sgnA (Transfer to
Agent)

My current bookings
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| have a case number

IT}’DE your message...
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Maersk Virtual Assistant .
How to talk with Maersk ChatBot

© - Benwuvinusdosnnsannuundniialeaau ChatBot
« gaudh ChatBot s99utanizAundanauviniiy
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|'ve created a case number

for your
reference. ]
Have | resolved your Have | resolved your enquiry?
T mnvaymivavviulasunisudly
. - 189N "Yes” iWaauMsaAUMUN wialdan “Yes, but | have another one”
Yes wInNdaaNssULsnssiall
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Yes, but | have another one - " " z . T vL o o A
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ND Thank you for chatting with u
Help us improve s
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Type your message... —

Satisfied Neutra Dissatisfied
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