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Shipping Instructions / Verify Copy

Please click the link to see the instruction.

• SI Submission

• View and Amend Verify Copy (Draft B/L)



SI Submission
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Click “Tracking”
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Type your Booking No. and click “Track”

Then, click “View Shipment Details”
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On Tasks section, click

“Submit shipping instruction”
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To split and/or combine B/L, please click 

this button

Please skip this step to have a standard B/L
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To split B/L

Click this button to create split B/L

Then, select the containers and click “Submit SI”
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To combine B/L

Enter your preferred booking no. then click 

“Search shipment”
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SI Submission Page

There will be 5 steps of submitting SI

1. Document Properties

2. Parties

3. Payment Details

4. Cargo Details

5. Review
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Insert presentation title via Header & Footer11

1. Document Properties

Select your document type

(Sea Waybill/Original B/L)
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If your shipment discharges/is passing through the 
countries that require customs mandatory details 

(e.g., USA, Canada)
Please select Shipper/Consignee’s status on B/L

Yes = NVOCC/Forwarder (with House B/L)

No = Actual Shipper/Consignee

If selected “Yes”, please select House B/L condition

Yes = House B/L will be created by Maersk* 

No = House B/L will be created by 

your company

*Please provide additional details on Review page
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Select vessel name and change

port spelling on B/L
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1. Document Properties

เลอืกชือ่เรอืและตวัสะกดของ Port บน BL

Additional details can be shown/requested on B/L

1) Freetime on B/L

2) Agent Destination on B/L

3) In-Transit Clause on B/L

4) Transshipment Clause on B/L

5) Certificate request

Click “Save & Continue” when finish
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2. Parties

Click “ADD” to search for a new party
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When First Notify Party is “Same as Consignee”, Consignee is mandatory
*When Consignee is “To Order”, First Notify Party is mandatory

Tip

Click this button to have Consignee shown as 

“TO ORDER” on B/L

or click this button to have First Notify Party 

shown as “SAME AS CONSIGNEE” on B/L*
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Select the company (If the company is 

under Favorites)
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Or select “Search/Add” and find the company 

by using trading name and country 

Then, click “Search”
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If there is no result found, click “Add New Party” 

and provide additional details
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Click “Edit” to edit address shown on B/L

Click here to save the company as Favorites



Classification: Public

Insert presentation title via Header & Footer21

Click “Save & Continue” when finish
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3. Payment Details

Select the option to have B/L with 

(or without) charges shown
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Select payment term/payer
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Tip

You can select payment term/payer for specific charges by 

1. Checking the checkbox in front of your preferred charges 

2. Then, assign payment term/payer
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Click “Save & Continue” when finish
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4. Cargo Details

Provide Kind of Package and HS Code 

(First 6-8 digits with no “.”)
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Provide Cargo Description

Tip

To save your Cargo Description Template, please type the name and 

click “CREATE TEMPLATE”

To open your saved Template, click “OPEN TEMPLATE” and select your 

preferred Cargo Description



Classification: Public

Insert presentation title via Header & Footer28

Provide Marks and Numbers
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Click to provide container details

Click to provide seal no.

Click “Save & Continue” when finish
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5. Review

You may have a check here if any mandatory detail 

is still incorrect/missing on each tab
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When all details provided, click 

“Send shipping instructions” 

to submit SI



View and Amend Verify Copy 

(Draft B/L)
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Click “Tracking”

To view or amend Verify Copy (Draft B/L)
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Type your Booking No. and click “Track”

Then, click “View Shipment Details”
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Click to view Draft B/L

To amend B/L, click “Amend verify copy”
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Note

• From today onwards, there is no “Approve verify copy” button on Maersk.com, and customer is no need to approve draft 
B/L.

• Container No. and Seal No. are the mandatory details on SI, missing these information will result in SI rejection.

• Please submit SI with the accurate details within SI Cut-Off.

• Payer and Payment Term on SI can be revised before vessel departed via “Charges” menu on Shipment Details.



Thank you for your SI submission

For more information, Live Chat with us via maersk.com


