
Classification: Public

Maersk.com

Booking Journey

Updated

October 2023



Classification: Public

Booking

Please click the link to see the instruction.

• Booking Creation

• Manage Booking (Duplicate/Amend/Cancel/Download Booking Confirmation)



Booking Creation
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Go to “Book” 

Then, click “New booking”
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Select from/to location

and service mode
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Select your commodity

Check these checkboxes if your 

booking is Reefer and/or DG

Provide your container details

Click here to add additional 

size/type
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If “This cargo requires temperature control” has been selected, 
please provide reefer settings

If “This cargo is considered dangerous” has been selected, 
please provide DG details
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Select price owner

a) If you are the price owner, 

please select “I am the price 

owner” and your company name 

will be shown here
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b) If the price owner is not your company, please select 

“Select a price owner” and this window will be shown

Please search for the company by using trading name or 

customer code
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Then, click “Continue to book”

Click to select the 

earliest departure date
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For Contract Rate booking

There will be “Contract”* shown 

along with service contract no.

Click “Book” with your preferred ETD

Click here to see routing details and 

allocation details (if any)

*Or, there will be “Fixed/Floating rate” shown in case of Flex/Block Space booking
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For Maersk Spot booking

There will be “Maersk Spot” shown

Click “Book” with your 

preferred ETD

Click here to see routing details

Click here to see price details

Check this checkbox for

Maersk Spot Rollable
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You can purchase any value-added 

services from Recommended 

Services section by clicking “Add”
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Then, click “Continue”
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Select pick-up date and provide 

remarks (optional)
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For Maersk Spot US

Please select the correct customer 

status for your booking
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Then, click “Review Booking”
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Please review your booking details

Click these steps to edit your booking details

Click to see details in different sections
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Check Terms & Conditions checkbox, and click 

“Submit booking”

9-digit booking number will be shown, and your 

booking will be confirmed shortly 

Add additional email address to 

receive booking confirmation here



Manage Booking
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Click “Tracking”
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Type your Booking No. and click “Track”

Then, click “View Shipment Details”
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Click on each menu to

• Duplicate booking

• Amend booking

• Cancel booking

Click here to download 

Booking Confirmation
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Note

• If you are placing booking under Contract Rate but there is only Maersk Spot offer on Sailing Selection page,

• Please recheck if the price owner is correctly selected

• Please recheck if your contract rate has been validated with your selected ETD

• To ensure that the booking will be matched with your requirement, please select the correct booking type on 
Sailing Selection page.



Thank you for placing booking with us

For more information, Live Chat with us via maersk.com


