
 

 

Import  

On – Boarding Kit (Ocean) 

 

 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

               

             Customer Contact Directory:  

           • Import customer service:                                                       

ph.           ph.import@maersk.com  

              • Collectors:  

                ph.collection@maersk.com (Credit) 

                    sea.cash.collections@maersk.com (Cash)  

             - (statement of account and hold order query)   

 

              Contact Number:  

              Trunk Line: (02) 2823 13126  

Toll         Free: 180011102911  
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ETA Tracking and Notification 

 

➢ Select Tracking, input your BL or Container Number 

 

 

 

 

 

 

 

 

 

➢ Or connect with SEIYA, our AI virtual assistant, available 24/7 to help you track your shipment.  

 

 

 

 

 

 

 

 

Meet Seiya, our AI-powered virtual 

assistant that will give you answers 

to frequently asked questions 

instantly. No longer need to spend 

time calling or emailing for simple 

queries! 



 

  

➢ Track My Shipment  

(This is how it looks like chatting with SEIYA) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Suscribe to Arrival notice notifications 

Arrival notices are system generated and these are being sent to the email address of the consignees 24 hours prior vessel arrival. 

If you are not the original recipient, you can still receive these notifications by subscribing to the Arrival Notice Subscription.  

 

➢ Here’s How to Subscribe:  

1. Log in using the Consignee’s account credentials 

2. In the account section (outlined in red below) 

 

3. Navigate to the Manage Subscriptions 

4. Select ‘Subscribe here’ on the lower part of the page 

 

➢ Got to Manage Subscriptions. Then select ‘subscribe here’ for the arrival notice notification page 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

➢ Select Arrival Notice Subscription. 

    

 

 

 

 

 

 

 

 

 

➢ Enter the email address where you want  

the notices to be sent. 

 

 

➢ Then select Create to save your subscription settings. 

 

 

 

 

 

 

 

 

 

 

 



 

For Import registries/Tagging time.  

 

➢ Go to https://www.maersk.com/local-information/asia-pacific/philippines/import  

 

A. Select the port from Import Vessel Information.  

B. Kindly use the vessel voyage of the transshipment port shown in the Show details page.  

C. Packaging code is always NE in manifest.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.maersk.com/local-information/asia-pacific/philippines/import


 

Import Freetime and DND Computation  

 

1. Go to the HUB Dashboard. 

2. Enter your BL Number in the Import Demurrage and Detention section. 

3. Click View Details to display the freetime and DND computation. 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

➢ Import Free time  

 

 

 

➢ Change the Empty Return Date to match  

your actual pullout or empty return schedule. 

 

 

 

➢ The website will automatically compute the  

applicable DND charges based on the  

updated date. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

MyFINANCE 

 

➢ After you log in, you will be directed to the Main Page.  

• Select MyFinance  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

➢ MyFinance is a one stop access  

         for your Finance Concerns.  

• View/Download invoices 

• Identify Overdue Invoices 

• Track Paid Shipments 

• Disputes 

• Check Credit Notes and  

       Refund Requests 

• Download copies of  

       Statement of Account 

• Access Paid to Release 



 

 

 

    You may use Upload proof of payment directly  

    Or you may seach the BL/ Invoice reference number  

 

       Fill out all required information 

➢ Payment Method (e.g., bank transfer, cheque, etc.). 

➢ Bank/ UTR Cheque Reference (BL Number) 

➢ Currency 

➢ BL number or Invoice number if it is already available. 

➢ Additional comment (Optional) 

- You may include instructions such as:“DND advance payment” 

Contact information 

-Email (Automatically populated using your registered email address) 

- Additional email (optional) - Add another recipient if you want others to receive 

the acknowledgement receipt. 

➢ Submit 

-Once all fields are complete, review the details and click Submit. 

You will receive an acknowledgement email once the payment has been 

validated.  



 

 

 

 Payment Status Definitions  

Incoming Payment – In Process 

       Payment has been initiated and is currently  

       being processed. Posting is still pending. 

 

Payment Accepted – Payment Already Posted 

       Payment has been successfully received and  

       applied to the account 

 

Payment Rejected –  

      Payment was not successfully processed. Please  

      refer to the rejection reason sent via email or coordinate  

      with the Finance team for further assistance. 

 

Self Service Delivery Order 

1. Go to the HUB Dashboard 

2. Enter your BL Number in the Delivery order & Inland transport section. 

3. Click Request to proceed with your Delivery order processing.  

 

 

Prerequisites Before Requesting a Delivery 

Order:  

✓ Collect charges have been fully paid and posted 

✓ Prepaid charges have been fully paid and posted  

✓ OBL has been surrendered/ Waybill has been 

released 

✓ Manifest has been submitted to Customs  

✓ Demurrage/Detention charges have been paid 

(if applicable)  

✓ Account status is clear and not on hold 



 

 

 

 

 

Empty container return process  

You can download or view the latest Empty Return Process using the link below or by opening the attached file.  

https://www.maersk.com/local-information/asia-pacific/philippines/local-solutions/inland-services  

 

maersk-empty-return

-process (2).pdf  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.maersk.com/local-information/asia-pacific/philippines/local-solutions/inland-services

