


* I[mport customer service:
ph.import@maersk.com

* Collectors:

ph.collection@maersk.com (Credit)

sea.cash.collections@maersk.com (Cash)

- (statement of account and hold order query)

Contact Number:
Trunk Line: (02) 2823 13126
Free: 180011102911
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ETA Tracking and Notification

» Select Tracking, input your BL or Container Number
MAERSK @ EN G Search L) Notifications (2 Support [=) Contact Us

Prices Book v  Schedules Manage v  Services v Company v A& Register Login

Shipment & Container Tracking

Select your booking type from Ocean, Air, Less-than-container-load (LCL) or Parcel and enter your tracking number to view

Ocean cargo

Bill of Lading number consists of 9 characters.

» Or connect with SEIYA, our Al virtual assistant, available 24/7 to help you track your shipment.

Meet Seiya, our Al-powered virtual
assistant that will give you answers
to frequently asked questions
instantly. No longer need to spend
time calling or emailing for simple
queries!

Facebook WhatsApp

MAERSK



Py .
¢ (t Selya
SEIYA of Maersk SEA

» Track My Shipment

(This is how it looks like chatting with SEIYA) SOB Date: 14-07-2025

Tran

255269

From: Jakarta, Indonesia
To: Batangas, Philippines

Container det : SUDU5489064
Container type size : 40ft Di
container

Status:

Gate out for delivery on 15 Jul
2025 location Batangas Port,
Batangas, Philippines

Estimate arrival

11 Jul 2025 with ERASMUS
LEO Voyage no 527N location
Batangas port, Batangas,
Philippines

Current Location:

Gate out for delivery, Batangas
Porl, Balangas, Philippines, 15 Jul
2025

SOB Date: 03-07-2025

+ The SOB date will be available
after the status of all
containers on this shipment is
loaded on board

+ Load date = SOB date

*** The SOB (Shipped on Board)

date is based on the date the
last container is loaded onto the
vessel at the first port of loading.

You may also type in your
question or a photo
of your Ship t or B/L numbers

to get shipment information <-#

+ The SOB date will be available after
the status of all containers on this
shipment is loaded on board

+ Load date = SOB date

*+* The SOB (Shipped on Board) date is

based on the date the last container is

loaded onto the vessel at the first port of
loading.

If you would like to receive updates
whenever there are changes to your
shipment, kindly click the subscribe

button below * Is there anything else |
can assist you with? @ ¢-9

Subscribe

Alright @ I will send you notifications

regarding changes on your shipment (if
any) to keep you in the loop

MAERSK



Suscribe to Arrival notice notifications

Arrival notices are system generated and these are being sent to the email address of the consignees 24 hours prior vessel arrival.

If you are not the original recipient, you can still receive these notifications by subscribing to the Arrival Notice Subscription.

> Here's How to Subscribe:
1. Login using the Consignee’s account credentials
2. In the account section (outlined in red below)

£ & MAERSK @EN G Search L) Notifications (?) Support I Contact Us

Prices  Book Schedules Tracking Manage Services Company [ KR I

3. Navigate to the Manage Subscriptions
4. Select 'Subscribe here’ on the lower part of the page

» Got to Manage Subscriptions. Then select 'subscribe here’ for the arrival notice notification page

~] Bill of Ladin
[\ Manage subscriptions &
B sett 3 Arrival Notice
ettings

af Transport Plan Changes
£p Manage permissions New

You will be redirected to the old Notification page
= Change customer code

Subscribe here

MAERSK



« Back to Notification settings

Create notifications for others

» Select Arrival Notice Subscription. L
Create new notification

Select the type of notification you would like to receive.

Transport plan changes (O
Bill of lading (&

© Arrivalnotice @

© DAL LU NUUIILUUIL SELULIES

Create notifications for others

» Enter the email address where you want
Notification type

the notices to be sent. ) ) )
Arrival notice details

Enter the emall address you would Uike this notification to go to.
Emall address

» Then select Create to save your subscription settings. s
Additional filters N

You can refine your notifications using the following filters.

Location
Please note that notifications will be sent based on Impacted shipments from any
of the “From" countries to any of the “To" countries

From
Al countries
To

All countries

Roles
Consignee First notify party Additional notify

Release to party Inward forwarder Inward customs broker

MAERSK



For Import registries/Tagging time.

> Go to https://www.maersk.com/local-information/asia-pacific/philippines/import

A. Select the port from Import Vessel Information.
B. Kindly use the vessel voyage of the transshipment port shown in the Show details page.

C. Packaging code is always NE in manifest.

Overview Import Export Payment Local solutions Routes
~  Vessel arrival and registry details

Import Vessel Arrival - Click below document

E Import Vessel Arrival <& .z MaerskPort Klang 429N Daily Update <

Rider Manifests are required to be submitted to Maersk from all Forwarders with incoming shipments bound to Subic,
Cebu, Cagayan de Oro, Davao and General Santos. To ensure your Rider Manifest Is Included together with our Inward

Forelgn Manifest (IFM) submission.

* Detalls are given without guarantee and subject to change without prior

MAERSK
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Import Freetime and DND Computation

1. Go to the HUB Dashboard.
2. Enter your BL Number in the Import Demurrage and Detention section.

3. Click View Details to display the freetime and DND computation.

> Hub dashboard

E ©

© B

Export overview

Import
overview

Tasks

MyCustoms

MyFinance

Allocations

Captain Peter™

Support

«

Welcome to your Hub

4 Customise B/L, container, booking no. or booked by ref JRVEVEIEZIS

(1) There was a problem loading your preferred hub layout. Please refresh or try again later.

Join Maersk
Customer/Hub

Share your voice, connect with
senlor leaders, and access
exclusive Insights.

ﬂmport Demurrage & Detention \

View freetime detalls & buy additional
freetime, 15 days before the vessel's
arrival

€ Save 30% on freetime purchases

i 253267030

\ View detalls

Outstanding tasks
For vessel departing In next 7 days

6 4

Submit shipping Submit VGM
instructions

View outstanding tasks

Delivery Order & Inland transport

Request delivery order and arrange Inland
transportation

Enter B/L number

X

& Shipment Overview
Shipments In 7 days

10 10

Departing Arriving

View all shipments

@ Local Information

Find local contacts and detalled shipping
Information for your origin or destination

Asla Pacific
Europe

India, Middle East and Africa

Latin America

North America

MAERSK



Detention charge & free days details

Select a new ‘Empty return date’ to view detention charge applicable (as per the contract/ standard taniff).

Import Free time

Change the Empty Return Date to match

your actual pullout or empty return schedule. ... esemes) ciectroncs, etectroni sppances,

The website will automatically compute the
applicable DND charges based on the
updated date.

© Empty return location:
)
L(Imtzineu » | Totalfreedays| Lastfreedate  Empty return date Chargeable days Detentlon price
Days X Rate
MRSU3851211 40 Dry High 28 days 29020250 | ospug2025 = | 7days @ PHP 42,00000 ~
(Without Batteries) Electronics, electronic fetaates » - 7XF PHP 42,000.00
audio, video telec at [
o August 2025 v < > I
TRHU7944995 40 Dry High 28 days 29 Jul 2025 ® Sun Mon Tue Wed Thu Fri  Sat PHP 6,000.00 v
N—
audio, video telecommunication 3 3 |
equipment, new -_— I
3 4 6 7 8 9 1
() Additional freetime can be purchased 15 days prior to arrival of a shipment. v N ” B W OB ® 1
| |
e v s v on o2 =z |
24 25 26 27 28 2 30
Total no. of containers: 2 3 et PHP 48'000'00

MAERSK




» Afteryou login, you will be directed to the Main Page.

Select MyFinance

4 MAERSK

Prices Book v

«J

3

Hub dashboard

Export overview

Import
overview

Tasks

MyCustoms

® MyFinance

o2
2

®

Allocations

Captain Peter™

Support

«

Schedules  Tracking Manage v

Welcome to your Hub 2 st

We're looking
to improve
your Hub

We would appreciate your
feedback in a short survey

Survey

Import Demurrage & Detention

View freetime details & buy additional
freetime, 15 days before the vessel's

arrival

€ Save 30% on freetime purchases

Enter B/L number

Services v

MyFINANCE

@ EN G Search [} Notifications (@ Support [=) Contact Us

Company v

Outstanding tasks

For vessel departing in next 7 days

0 0

Submit shipping Submit VGM

instructions

View outstanding tasks

Delivery Order & Inland transport

Request delivery order and arrange inland
transportation

Enter B/L number

KR

B/L, container, booking no. or booked by ref. JRVISYRISEI

& Shipment Overview

0 0

Departing Arriving

View all shipments

¢ Local Information

Find local contacts and detailed shipping
information for your origin or destination

Asia Pacific
Europe

India, Middle East and Africa

MAERSK
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5, Manage Upload proof of payment  Rate of exchange © Manage agentaccess  Customer  Agent
% bookings
Search options Search by BL, Invoke, Payment receipt no. or Dispute 1D
[4 MyCustoms
@ MyFinance Dashboard Open Overdue Paia Disputed Credits & Refunds E-statement
lul Aiocations Welcome back,
£ Stiben £ Emall notifications
() support Would you tike to receive emat notifications for Involces and payments (Ocean and D&D)?
/2 enabled v

Outstanding invoices

Bmm

View
==
Due today
Due this week
g8 Duetnsmontn
View

> MyFinance is a one stop access
for your Finance Concerns.

* View/Download invoices

» Identify Overdue Invoices

* Track Paid Shipments

» Disputes

* Check Credit Notes and
Refund Requests

» Download copies of
Statement of Account

* Access Paid to Release

MAERSK



«}+ Hub dashboard My F | nance

[_,, Manage —[ Upload proof of payment ] Rate of exchange Customer  Agent
“®  pookings
Search options \V O% Search by BL, Invoice, Payment receipt no. or Dispute ID
[ MyCustoms ‘

- Dashboard Open Overdue Paid Disputed Credits & Refunds E-statement
(® MyFinance

— You may use Upload proof of payment directly

—» Oryou may seach the BL/ Invoice reference number

1. Proof of payment details
Outline the invoices o bill of lading numbers associated with each payment. Multipie invoices or bill of Lading numbers . . . .
an be 2000 to one proof of payment submission. DUPCE Use Of 2 proof of payment document may be rejected. Fill out all required information
Payment method Bank/UTR or cheque reference Currency

Select the payment methog o Gk et Setect corrency » Payment Method (e.g., bank transfer, cheque, etc.).
2. Add Invoices or bill of ladings » Bank/ UTR Cheque Reference (BL Number)

Enter invoice of BL numbor Acd > Currency

» BLnumber orInvoice number if it is already available.
3. Upload proof of payment 4. Upload withholding Tax (WHT) .. .
o3 yous Gocumentaton st shoms you v pad e U your W documentation it o you e » Additional comment (Optional)
- - oo - You may include instructions such as: “OND advance payment”

E3 Uptons prmcr of paymmant plosa . Contact information

"OF, png. Jpeg. |Pg. bmp & vt formats are the file types supported for the upload. £ach file should be less than SME Flease do not add ) i i . )
s proteci fhes -Email (Automatically populated using your registered email address)
flacmienal comments (eptional - Additional email (optional) - Add another recipient if you want others to receive

Picase add any relevant details or comments. In case of overpayment, please specily the reason

the acknowledgement receipt.
p: » Submit
v -Once all fields are complete, review the details and click Submit.
S I You will receive an acknowledgement email once the payment has been
[Ltostet asosreyespmaersx | validated.

ot MAERSK
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Payment Status Definitions

Incoming Payment - In Process

Payment has been initiated and is currently

being processed. Posting is still pending.

Payment Accepted - Payment Already Posted

Payment has been successfully received and
applied to the account

Payment Rejected -

MyFinance
Upload proof of payment Rate of exchange Customer  Agent
Search options T
Pad (1)
Paid invoices
Ocean () Exportall 3
Invoke T, Referonce 7, Paid | Invokce amount T, Paid | lpwoice date 4 Receipt no Status
PHP 6,634.40 24 2026 4160580134
Payment was not successfully processed. Please P P o > e
refer to the rejection reason sent via email or coordinate

with the Finance team for further assistance.

Self Service Delivery Order

1. Go tothe HUB Dashboard

2. Enter your BL Number in the Delivery order & Inland transport section.

3. Click Request to proceed with your Delivery order processing.

Welcome to your Hub .

Export overview

|9

=, Import
overview

7] Tasks

[% MyCustoms
© MyFinance

[an Auocations

y Captain Peter™

(@® support

There was a problem loading your preferred hub layout. Please refresh or try again later.

[7] Outstanding tasks
For vessel departing In next 7 days

Join Maersk
CustomerHub

6 4
Share your voice, conniect with 4
senior leaders, and access
exclusive Insights,

Submit shipping Submit VGM

instructions

Join the expert community

View outstanding tasks

Import Demurrage & Detention Delivery Order & Inland transport

View freetime details & buy additional
15 days before the vesse

Save 30% on freetime purchases
253267030

B/L numbe

ooking no. or booked by ref ERVEVIVEFTE

& Shipment Overview
Shipments In 7 days

Departing Arriving
View all shipments

@ Local Information

Find local contacts and detailed shipping
Information for your origin or destination

Asia Pacific
Europe
India, Middle East and Africa

0 i Beniaaten

Prerequisites Before Requesting a Delivery
Order:

v Collect charges have been fully paid and posted

v Prepaid charges have been fully paid and posted

v" OBL has been surrendered/ Waybill has been
released

v' Manifest has been submitted to Customs

v" Demurrage/Detention charges have been paid
(if applicable)

v" Account status is clear and not on hold

MAERSK



Empty container return process
You can download or view the latest Empty Return Process using the link below or by opening the attached file.

https://www.maersk.com/local-information/asia-pacific/philippines/local-solutions/inland-services

£.2 MAERSK
Prices Book v  Schedules Tracking Manage v  Services ~  Company ~
PDF

maersk-empty-return
-process (2).pdf
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