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Click “Tracking”
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Type Your Booking No. 
Then Click “SEARCH”



Classification: Public

Amend/Cancel Booking via Maersk.com

Customers are able to amend and cancel the booking via Maersk.com, please click the link to see the instruction;

• Amend Booking

• Cancel Booking



Amend Booking
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Click “AMEND BOOKING”
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After revising the details, click 
“REQUEST AMENDMENT” to proceed

There will be Amendment Request page
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*** Important ***
Before proceeding with all amendment requests, 

please click “Edit shipment details” first
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Amend Booking

Please click the link to see the instruction for each amendment;

• Change Service Contract No.

• Change ETD

• Edit CY Information (CY Date/Depot/Note)

• Change Locations (From/To)

• Edit Cargo Details (Commodity/Container)

• Change Price Owner



Change Service Contract No.
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Click “CONTINUE”

Change Service Contract No.
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Change Service Contract No.

Please revise Service Contract no. on this field
*Service Contract no. can be revised before picking up the container(s)



Change ETD
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Click “CONTINUE”

Change ETD
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Change ETD

Scenario 1 – System shows Schedule Selection
Please select your preferred ETD
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Change ETD

Scenario 2 – System shows Departure field
Please select the estimated departure date 

(-3 days from your preferred ETD)



Edit CY Information 

(CY Date/Depot/Note)
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Click “CONTINUE”

Edit CY Information 
(CY Date/Depot/Note)
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Edit CY Information 
(CY Date/Depot/Note)

Click “Show All” for all containers, or 
click “Show Details” for each container
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Edit CY Information 
(CY Date/Depot/Note)

Customer can add/revise CY note on 
Haulage Instructions field 

Click this drop down list to change 
CY Depot
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Edit CY Information 
(CY Date/Depot/Note)

Click these fields to change 
CY Date and Time
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Edit CY Information 
(CY Date/Depot/Note)

Click “Apply to all” to apply the 
changes to all containers



Change Locations

(From/To)
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Change Locations
(From/To)

From/To Location (including Service Mode) 
can be changed from these fields
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Change Locations
(From/To)

After amendment done, click “CONTINUE” 
to go to the summary page



Edit Cargo Details

(Commodity/Container)
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Edit Cargo Details
(Commodity/Container)

Commodity, Container Quantity, Container 
Size/Type, and Cargo Weight can be revised 

from these fields
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Edit Cargo Details
(Commodity/Container)

The sum of Qty. will be equal to the amount 
of containers on this booking
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Edit Cargo Details
(Commodity/Container)

Click these checkboxes for Special Conditions Setting
(REEF/DG)
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Edit Cargo Details
(Commodity/Container)

Click here to delete the unwanted cargo line
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Edit Cargo Details
(Commodity/Container)

After amendment done, click “CONTINUE” 
to go to the summary page



Change Price Owner
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Change Price Owner

Click to select/add Price Owner from the drop down list
*Price Owner can be revised before picking up the container(s)
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Change Price Owner

Or, please select this box if you want to mark yourself as Price Owner
*Price Owner can be revised before picking up the container(s)
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Change Price Owner

After amendment done, click “CONTINUE” 
to go to the summary page



Cancel Booking
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Click “CANCEL BOOKING”
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Then, click “CANCEL NOW”

Select the reason and provide 
the comments (optional)
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Note

• Average turn-time for Booking Amendment via Maersk.com is 1-2 working hours

• For below requests, please send the request to us via email

• Split Booking

• Combine Booking

• Change the routing of vessel

• Please make sure that all details on Amendment Request page are correct before clicking “Request Amendment”
• To avoid any delay response, please do not provide any wording on Additional Comments field



Thank you for your amendment request

For more information, Live Chat with us via maersk.com


