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3rd August 2017 

 

Procedure of Garment On Hanger (GOH) installation request and cancellation 

 

 

Dear our valued customers, 

 

We would like to refresh our procedure of Garment On Hanger (GOH) installation 

request and cancellation. 

 

Step 1 – Customer submit booking request and receive “Booking Confirmation” from 

us. 

Step 2 – Customer attach “Booking Confirmation” to Export customer services team* 

including GOH instruction in detail. Once customer submit GOH instruction, we will 

immediately instruct our supplier to arrange installation within 72 hours. Therefore, if 

booking cancellation has been done from customer after GOH instruction, we will 

charge GOH installation fee, based on GOH surcharge. 

 

 

Export customer service: 

 

Brand Email 

Maersk mm.export@maersk.com 

 

 

Thank you for your support. If any further information is required, please feel free to 

contact us as above mentioned. 

 

 

 

 

Sincerely yours, 

Maersk Line Myanmar Ltd 

http://www.maersk.com/

