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Improvements to Container Late Gate-In Process
for Port Klang and Tanjung Pelepas Loading

We hear your feedback and have improved our late gate-in procedures. In the event you
cannot meet our Container Yard (CY) cut-off, we hope this will give you the flexibility you need
to perform late gate-in requests, either at Port Klang or Tanjung Pelepas Port.

Late Gate-In Request Workflow

¢ If late gate-in or Container Yard (CY) extensions are required, kindly use below format

Email Subject : Request for Late Gate-in Containers
Vessel/Voyage : (Example) Warnow Mae V. 1212
ETA : 01 June / 2100 hours
CY Closing : 01 June / 0900 hours
Extension Request : 01 June / 2000 hours
No | Booking Number Container No. Size Discharge Port
1 MCBXXXXXX MSKUXXXXXX

e Here’s the list of respective parties involved, please ensure that you're sending only to
relevant emails according to your load port:

Terminal Timeline Email Address
Port Klang, 15 hours prior vessel arrival | execspu@northport.com.my
Northport customerservice@northport.com.my
Port Klang, 15 hours prior vessel arrival | yardplanning@westports.com.my
Westport vpm@westports.com.my
ctcs@westports.com.my
Tanjung 15 hours prior vessel arrival | vesselplanning@ptp.com.my
Pelepas Port AllOperationGateTeam@ptp.com.my
tppcargo@ptp.com.my
Note: Please copy in
asiopshub@sealandmaersk.com
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e Acceptance will be informed by terminal directly via email

¢ In case of rejection, Global Shared Center will roll the containers to next vessel as per
same service string and will inform Customer and local Sealand Customer Service
Agent

We thank you for your ongoing and valuable support. Should you have any further enquiries,
please contact your local Sealand representatives
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