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Customer Actions
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1) ‘Search’ & stCt

Open Invoices Crediis

Paid Invoices Dispute Cases

Search for Your Documents

® I'm a Customer O I'm an Agent
Invoice No. Add New
Bill of Lading No. [ ][AdaNew
™ B
Invoice Creation Date (dd/mm/vyyy) (0 | [=<] | &
Document Types Open ] Paid [] Creditz [f] Dizpute= |
Search

2) ‘Open Invoices’ 0| QIEO|AE 2| XOtA K| BHCt

| Search ePayment Credits Paid Invoices Dispute Cases

eStatement

Open Invoices

Extend Search

Invoice No. Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date

4. M2|g H|Y¥ 2 ME{ F ‘Create Payment Remittance (X|2 X 2| 4H) HEZ S2|gL|CL.
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If invoices you have paid are not available here, you may still choose to submit payment remittance by selecting 'Create Payment remittance’
tab providing BL number.

Select Displayed Items Deselect Displayed Items =~ Download Selected Entries = Export to Excel ~ Mass Dispute | Create Payment Remittance

New Customer Search
o OIS BBl BH 710 XOFXIA] G ELE ‘Create Payment Remittance’ HIES =2 H/H2E XE &/5210

HESIE 7 AL/t
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MENQILICE HAZ S AZX|2 USD Y2 QIMO0|A M2, A3t QRO|A M2 O|H2| A0 FLILH,
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Total Invoices Selected :1

Invoice No. Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date 1 Original Invoice Amount Open Amount Payment Amount Reason Code
EXPORT Sep 7,2018 Oct 31,2018 USD 1,500.61 USD 1,500.61 1.500.61
\dd BL Total Amount USD 1,500.61 USD 1,500.61
Total Invoice Amount  USD 1,500.61 Payment Method * | V‘ Comments
? Difference USD 0.00 Chq No/Bank Ref. *
Paid Amount [1,500.61 Currency * USD-TUnit v Agent Name
EmailID * | | Add New

Append Files { Permitted Total Size: 4 ME)

Payment Proof to process payment - I Browse... Upload

Submit  Back

e ‘Payment Amount (X232 )" X 'Paid Amount(X| =&l SH) 0Of O|HT FH =
e ‘Comment’ THOf| Df|ofl A4 mf HH A2|D A2 LHES MAH HLUCL (FEE =0 7I5)

e Email ID: Email F2& YEoIH X=X Al 2t X P=S0| Ats S ELIL

e Chg No/Bank Ref.. et 0fA{= £X| gteB =z OtF ZLO|Lt
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2) 153 (Overpayment) / 2 18 ZF (Short Payment) A| — QI20|A Zo a} ZJ0H CIE A

Total Invoices Selected :1

Invoice No. Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date Due Date Original Invoice Amount Open Amount Payment Amount Re: on Code
T EXPORT [ ] Sep7,2018  Oct31,2018 USD 1,500.61 USD 1,500 2,000.00
Add BL Total Amount USD 1,500.61 USD 2,000.00
Total Invoice Amount  USD 1,500.61 Payment Method Comments * [Please provide rea
i RRSIAREESEGS Chg No/Bank Ref. *
Paid Amount [2000 l Currency *[USD-Unit v| AgentName ]
Emall 1D 1 || AddNew | @

Append Files { Permitted Total Size: 4 MB)
Payment Proof to process payment - Browse.. | Upload

Submit  Back
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Enter Payment Remittance Details

m Payment Remittance created successfully with Advice Number. 09 _
‘ayment status in Paid Tab.

Invoice No.  Bill of Lading No. Invoice Type  Customer Ref. No. Invoice Date Due Date  Original Invoice Amount Converted Invoice Amount Open Amount

Dec 8, 2017 Jan 8, 2018 USD 812.68 UsSD 812.68
Back

7. 'Paid Invoice’ B0l Xl X 2| & ol
1) ‘Paid invoice’ & &
2) ‘Status’ %A ‘In progress’ M&{ 2 ‘Find' 2 &
3) ZAM ZDto| Status ZHO|A ‘X 2|F (Web Payment Arranged)’ 3 'A{2| 2= (Processed)’ &0l 7ts

Ues 29 7t

r|o

4) ™ 2EZ "Action’ ZHO|M XM2| 2= E K=

[

Listof ivoices Pai o Payment Aranged ]

To display paid invoices, select the appropriate search criteria

Status Period
|Processed v| [Last30Days V| Find Extend Search
Invoice Bill of Lading Invoice Clearing Invoice Invoiced Paid Date  Paid Status  Payment Method Business  Business Action
No. No. Type Document No. Date Amount Amount Area Area

Description

B od Other
focess Payments/Settlements

Mew Customer Search Download Select All Deselect All Create Dispute Export to Excel
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Dear Customer,

Your Payment Remittance 0918052216584001 has been approved.
Please find below details .

Customer No |

Customer Name | R

Payemnt Adv no : GEeERmmm—

Total Paid Amount : 800.00

Total Inv Amount :
Agent name -
Payemnt Method : CHEQUE
Chqg no/ Ref : 123456

Email | e T

Approved

Regards,
Maersk Line

Official Receipt

Tear fary ER1 500

Receipt Hum ber : NN Receipt Date : 22 .May.2018
Issued : 22.May.2018 17:00
Payer : Payer Code : iiiiniaininiininh

.|
I
LIGHT IMD EST MILE 5 1/20F JLN TURAN
88450 Kota Kinabalu

Payment Method Cheque Number/ Bank Reference Amount Cur
CHEQUE 123456 800.00 MYR

Receipt acknowledged for amounts relating to document(s) as follows:

Document Reference Number Amount Cur
N I 800.00 MYR
- T otaL:. om0 MR
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1) ‘Add’ HE 28 = 57} Y3

Total Invoices Selected :1

Invoice No. Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date Due Date Original Invoice Amount Open Amount Payment Amount
EXPORT | Sep7,2018  Oct31,2018 USD 1,500.61 USD 1,500.61 500.00
Add BL Total Amount USD 1,500.61 USD 500.00
Total Invoice Amount  USD 1,500.61 Payment Method v Comments * |Please prov
Difference USD 1,000.61 Chg No/Bank Ref. *
Paid Amount [500 Currency *|USD-Unit V| Agent Name
EmailID * [ AddNew &

Append Files ( Permitted Total Size: 4 MB)

Payment Proof to process payment * I Browse... Upload

Submit  Back
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2) AMHStD Ao X" HE 2§

Total Invoices Selected :1

Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date Due Date Original Invoice Amount Open Amount Payment Amount Reason Code
] EXPORT [ ] Sep7,2018  Oect31,2018 USD 150061  USD 150061 =) [
| Comect Invoi W »®
| |
Total Amount USD 1,500.61 USD 500.00
ce Amount  USD 1,500.61 Payment Method * [ v| Comments * |Plaaze provida reazon for Ove:
USD 1,000.61 Chq NoBankRef. * |
at [500 | Currency " |USD-Unit v| Agent Name [
. v
' | AddNew @

5 [ Permitted Total Size: 4 MB)

roof to process payment * I Browse... | Upload

Back

10. ‘Open Invoice’ HolA X2|5t2{= BL 22| YURO|AE XS + Q1S W2
1) 'Create Payment remittance’ B2 QIEO0|AE MEISIX| O S 2ItL|CE

If invoices you have paid are not available here, you may still choose to submit payment remittance by selecting 'Create Payment remittance’
tab providing BL number.

Select Displayed Items Deselect Displayed Items = Download Selected Entries = Export to Excel ~ Mass Dispute | Create Payment Remittance

New Customer Search
. W 2HE ML

o SHE QIEO|A HM =Tt (Correct Invoice not available)
o OJ2| 2 (Advance Payment)

o ZIHO|H O X|& (Container Deposit) *$t=0 M= MX| %S

ePayment Credits Paid Invoices Dispute Cases eStatement

I Open Invoices

Extend Search

Selection of invoices will enable us accelerated cargo B/L release

O Correct Invoice not available O This is a deposit/advance O Container Deposit ]

Invoice No. Bill of Lading No. Invoice Type Customer Ref. No. Invoice Date

o Ot MEAE &3 = HMZ (Submit)
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I Enter Payment Remittance Details

To Upload Payment Remittance enter the required data.
To send Payment Remittance, click on Submit.

To return to overview, choose Back,

Bill of Lading No. Payment Amount *

Add New
Total Payment Amount (.00 Currency | v| Comments ~
Agent Name Payment Method + | v]
Email ID - Chq No/Bank Ref. - |

Append Files ( Permitted Total Size: 4 MB)

Payment Proof to process payment * | Browse... Upload

Submit Back
11, THoF SliT H|AO| 2 S3Y / O[MT / S2 MFAZ0| x| S F2 {EA MYELR?

o OMZT M2ls HEEH HEALRLE & o|H E= QFLHZt ELICH.

Dear Customer,

Your Payment Remittance 0918052216525001 has been rejected.
Please find below rejection remarks:

Customer No -

Customer Name  :

Payemnt Adv no : P91805221$525001
Total Paid Amount : 800.00

Total Inv Amount :

Agent name :

Payemnt Method : CHEQUE

Chq no/ Ref :

Email | e —

Your case rejected as payment proof is not correct

Regards,
Maersk Line
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13. 7t MyFinance & 2X|7t 2™ o2 sliof stLtR?

krexport@maersk.com £ krimport@maersk.com 22 W FA|7| HFEFL|C}

14. Tref 22tQl o[ S X0 2|7t AS AMoll= oC|= A=l O StLtR?

o ot X2 E KORFINOTCPA@maersk.com S 2 SliE H|W A Mot A ¢k F=A|7| BFEFL|C}
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