Customer

MAERSK Advisory

23 October 2023

7 Paid to release O ZFIAER

B BARACHROCLESBURLETET.
TRIFBANDSHEEBY ., EEALRLLFET,

MRTEYTERNDEY . MyFinance DA B —TxA AV AT L SAP ERP % SAP S/4 Hana IZ7vy 45 L—KLy
=LET . K7V T T L—FKIZkY, MyFinance &1 Paid to release M#4ge-2EMEAREL. BXILLDFHE
MERIESNFET, Ff-. §FT Paid to release ZFIATIHEVZ AL IMERRL. BT SVRTA—LADHEE
NRBETLEA. A7V T I L—FRIZKYETOEFHEIHR—CATRETRRELGYET,

#7 Paid to release DIEEAEA AR ZERIFKDEESYTERLLET,

SROBZILVDFHE(L Paid to release ZZFIAWL=ZEEFTHRBFELLLET,

F1-. OFAC FBHEIREEDH I IZDEELTIE, JP.Payment.Ocean@maersk.com FTA—JLICTITERK LV
FEEFTHRBEOLLET,

AETITEMEISVELEZLWDOEOEHE, F/-(FBFFEHE |P.Payment.Ocean@Maersk.com FTHBLVED
EHELLLET,

BERICEYVBRBWY—ERETRMTES LS BBV AT LOREICRYBATENETOT, MECEE-OF
MEBYET IOBREOBLEFES,

)3

\
1

A.P. Moller — Maersk

MAERSK

Classification: Public


mailto:または財務部JP.Payment.Ocean@Maersk.com

Customer

MAERSK Advisory

23 October 2023

Step by Step guide for “Paid to Release"” on MyFinance

Dear customer,

As per our earlier communication, we informed you that, effective 7 November 2023, a new interface with
MyFinance will be implemented, providing users with a more streamlined experience when navigating the
payment remittance process. The upgrade will bring improved functionalities and enable easier and more
efficient system navigation that simplifies the remittance process. With the help of the new interface,
customers are not required to opt for the redirect option; all the features will be available on the new page
itself.

To help you navigate the system, we have created a step-by-step guide for the Paid to Release process,
which explains all the functionalities in detail. The guide will help you understand the submission of
payment proof on a common and standard platform and will reduce the waiting time.

We encourage all customers to use the MyFinance platform to submit payment remittances.

For payment related to a sanctioned country’s shipments, write to us at GLBTPCC@maersk.com; for any
further queries, please reach out to your regular contact person or reach us through the Live Chat for
technical support.

Please note that the dates mentioned in this advisory are related to the upcoming system Go-Live. Our
teams are dedicated to making this transition as smooth as possible for the parties involved. We will keep

you informed about any updates or changes related to the upgrade.

We appreciate your patience and understanding as we work to improve our financial system to better
serve you.

Sincerely,

A. P. Moller - Maersk
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