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MAERSK Customer
Advisory

12 May 2023

Change in application rules for Electronic Cargo Release Service fee

Dear valued customer,

We hereby inform you of the change in application rules for Electronic Cargo Release Service fee
in Japan. Since the launch of online BL surrender functionality in 2020, we have exempted the
charge application when BL is surrendered online. Effective from 15t of June 2023, we will
change the rule and apply the charge for all surrender requests regardless of the channel to
order arrangements.

Surcharge Name: Electronic Cargo Release Service - Export

Surcharge Code: TLE

Scope: Japan to World / World to Japan

Tariff: JPY 5,000- per document (Subject to 10% consumption tax)
Effective Date: 15t of June 2023 (Date of issuance basis)

Please do not hesitate to contact your local Maersk Customer Experience department
representatives in case you have any questions on this topic.
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