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MAERSK

May 1,2024
Maersk A/S

Customer Experience
Intra-Asia team

Brand Unification — Notice of Sealand Phone number closure

Dear valued customers,

We would like to express our sincere appreciation for your continuous support for Maersk service.

Please be informed that we are planning to close Sealand phone number as a part of unifying our Sealand brand with
Maersk. From June 1, please contact Maersk at the unified Maersk phone number regardless of the brand of
bookings/BLs/shipments.

We would be grateful if you could continue to contact the Maersk Intra-Asia team for Intra-Asia shipments until end

of May.

Closing date: May 31, 2024
Closing phone number: 050-4560-2770

Phone Email address
Intra-Asia shipments 050-4560-2770
(Former Sealand brand) (*) (Closing in May) )
jp.export@maersk.com

050-4560-2762
(Unified contact
point from June)

Non Intra-Asia shipments jp.import@maersk.com

(Maersk)

(*) Intra-Asia shipments - Bangladesh, Brunei, Cambodia, China, Hong Kong, Indonesia, Malaysia, Myanmar,

South Korea, Philippines, Singapore, Taiwan, Thailand, Vietnam < Japan
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