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As part of our commitment to provide you with a seamless shipment experience, now Maersk brings “Refunds” 
solution to all our customers at a click of a button.  

 

Overview:  

Payments marked as Overpayment and Duplicate payment will be listed under the Refunds tab. Customers could 
request for Refunds only if it is posted under there ledger and would be considering as potential refunds that can 
be requested by customers.  

 

Customers are encouraged to request collectors to adjust these against their outstanding invoices. Kindly ensure 
that there are no outstanding invoices prior raising a request, as there are chances that Refund request could be 
rejected.  

 

• We only can transfer the fund if there’s no pending invoices (outstanding under respective party (shipper / 
consignee’s account/EMKL/forwarder). 

• We are not accepting any personal bank account number, hence please provide your company bank 
account number. The beneficiary’s name should be same with the company name. 

• Minimum refund could be processed USD 3. 

 

You can proceed the refund to the listed bank in the MyFinance by adding new bank account to Maersk Master data 
(any one of the below mandatory details) 

 

• Bank statement, 

• Company letter head along with stamp & signature. 

• Bank confirmation letter head along with stamp & signature 

 

On raising a request thru My Finance, the registration and approval or rejection will be communicated to the email 
address provided in the request within 2 – 3 working days. However, if you want to proceed the refund into new 
bank details, the process will take 5 working days. 

We have 14 working days to process your refund once submitted through MyFinance on Maersk.com. 

 
If you have any questions or need further assistance, please feel free to contact our Customer Experience team or 

reach out to us through the Maersk website. 
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Step 1: Login to your account on Maersk.com then Go to MyFinance and choose tab Credits & Refunds 

 

Step 2: Select intended amount to be refunded and click Refund 

If the intended invoice (Overpayment & Duplicate payment) N/A in the list, please email to id.import@maersk.com / 
id.export@maersk.com to clarify whether the intended invoice is valid as Overpayment or Duplicate payment. 

 

Step 3: Enter details if the refund should be provided to your Bank Account.  

If you have no Bank Account associated with My Finance yet, you will have to leave this page to register a bank account. 
Please go to the next section of the guidance (page 4) on how to ADD NEW BANK ACCOUNT. This can take up to 2 working 
days to be approved. 

 

https://www.maersk.com/
mailto:id.import@maersk.com


 

Refund Request 

on My Finance  

– 3rd Party account 
 

Step 1: Click the button below then put the customer code for refund party.  

Please upload No Objection Certificate with your company letter head by stated Bank Details with Bank Account number and 
Full Bank Name (example: Bank Central Asia for BCA or Bank Negara Indonesia for BNI etc) along with stamp duty (Materai) IDR 
10.000 so refund can be executed to the third party 

 

Step 2: Choose bank account of your third party for refund process then Put an additional email address from the 
refund party to receive the notification. 

In case the intended bank is not listed in the Dropdown, please go to the next page on how to ADD NEW BANK ACCOUNT. 

 

 

If you already submitted the request, you could review the summary on the screen as follow 
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Step 1: Login to your account on Maersk.com then click your username and choose Settings  

 

Step 2: Choose Payment Setup then click Add Bank Account or simply click it on Refund page 

 
 

Step 3: Fill out the form and upload supporting documents: 

• Bank statements with bank account number and address 

• Bank details on customer’s company letter head along with stamp & signature  

• Account letter from the bank on the bank letter head along with stamp & signature 

 

Step 4: Click Submit and the account will be registered within 1 – 2 working days 

 

https://www.maersk.com/
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