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CONSOLIDATE REQUEST PROCESS 
Step by Step Details for Consolidate Request Process 

available for our main port (Jakarta/Panjang/Semarang/Surabaya and Belawan) 

 

A. SUBMISSION PROCESS FOR CUSTOMER 

 

Open Maersk Operations portal from below link: 

 

https://maerskops.wixsite.com/website/consolidate 

 

You will be prompted to enter password prior accessing the site. Please enter below as password or check 

the latest password from Customer Service Team. 

 

Password: Maersk123 

 

 
 

Once logged in, you will see below form and you may start submitting the details for your shipment. Kindly 

make sure to submit within the deadline set on this web and note the guidance on the right side for proper 

input. 

 

 

https://maerskops.wixsite.com/website/consolidate
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While for BL details, you may submit multiple BL/shipment on single submission as below. Please make sure 

to input correct spelling on these details as this will be used as Shipper Name (for export) and Consignee 

Name (for import) on Customs Manifest. 

 

 
 

Once all details submitted, you will receive below notification on top of the form. 

 

 
 

Kindly check your mail and make sure all details submitted recorded on email receipt. In case any changes or 

revision, please feel free to resubmit the correct details through the same form again. 

 

 
 


