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This feature puts you in control of the import payer assignment via the online portal. Assign the invoice party, update an invoice reference and schedule the invoice with just a few clicks. 

Step 1

Click Account         located on the top right corner of 

the homepage and Login

Click on Manage in the top menu and select Hub

Step 2

Scroll to the bottom of the Hub page and enter 

your Bill of Lading number in the field provided 

and click the Request Delivery Order button.

Step 3

Click “Add Payer Details” which can be used as a 

stand along feature just to update payer details and 

request invoice 

OR 

You can nominate payer to charges as part of your 

request for Delivery Order.

Step 4

Select charges & corresponding Payers 

Enter Invoice Reference (Optional)

“Submit”

This will trigger the requested changes/updates directly to our 

invoicing system. No subsequent email is required.

Reach out to our Customer Service Team for more information 

on this feature on +27 21 4086888
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