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Requesting Delivery Orders from our website for all your Import Shipments.

Step 1

Login to www.maersk.com

Start the journey by updating Booking Number and 

clicking “Request Delivery Order”

For Cargo Owners:

You can add your agent as the Release to Party

For Forwarders

Upload applicable Letter of Authorization

Step 2

- Choose your Haulage Mode

- Update Mandatory/Supporting Documents as applicable

- Update Haulage Details

- Add DO recipients details

Step 3

Click SUBMIT

You will receive a case confirmation number.  

All requests can be viewed/monitored in the Support Tab

http://www.maersk.com/

