
  

Customer Advisory    
Value Added Services – Surcharges and Addons tariff increase for 

South Africa, Botswana, Lesotho, Swaziland, Malawi, Zambia, 

Zimbabwe, Madagascar, Seychelles, Mauritius, Namibia & 

Mozambique. 

  

   

  27 February 2024 

Dear Valued Customer,  

 

To keep providing you with our global services, Maersk has revised the Value Added 

Services – Surcharge and Addons for all exports and imports effective 1st April 2024. 

You will find the details for your respective country on our website 

www.maersk.com. 

 

** Any charge not mentioned below would follow the previous Maersk or TPT 

tariff.  

 

   

Effective date for Regulated, Non-Regulated, Vietnam : 01-APR-24 

 

Attachment:- SAI Area value added services 2024 

  

  

https://click.e.maersk.com/?qs=b148d110da3b912eceee88501e1f61174ccd41bafc58d9363e521765656b79ad3577fea6374ff19cde881a42c33f5c87342ac7182a380b74
https://click.e.maersk.com/?qs=b148d110da3b912ede67524ebb043c43c97922a343278b5c02897bfb992c151362c0517d89da784e93f3e036c9b2c931a7f04a3a8891bf9e


If you have any questions, please contact your respective Customer Experience team 

or chat on our Maersk website. 

 

We appreciate your business and look forward to continue working with you in the 

future. 

 

Sincerely, 

A. P. Moller – Maersk 

 

 

 
 

National Customer Service Contact Number: 021 408 6888 

National After-Hours Contact Numbers:  

Imports After hours:  083 786 7145 

Exports After hours:   083 796 6415 

Reefers After hours:   076 333 0399 and 083 798 6532 

National Customer Service Email address: 

 za.export@maersk.com for export queries 

 za.import@maersk.com for import queries 

 sales.support@maersk.com for sales support 

 

 *After Hours Operational: 17h00 – 22h00 week days & 08h00-22h00 public 

holidays/weekends.  
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