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On computer, tablet or phone, follow the link 

https://accounts.maersk.com/ocean-maeu/auth/register

Fill in all fields with your information

** The "First Name" line must be a first name. Putting a company name is not 

allowed and will lead to a rejection.

Or Scan the QR Code below

https://accounts.maersk.com/ocean-maeu/auth/register


Classification: Internal

Insert presentation title via Header & Footer3

You have completed the first step. 

An email will be sent to the email address you entered.

If you do not receive it, click on "Resend email".
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Follow the link you received by e-mail. 

Save this e-mail as it may help you to retrieve your username.
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You will be redirected to Maersk.com and receive 

confirmation of your registration...

... and you can now access the site. 

But your registration must be completed.
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Click on "Request Access" below Transportation Services
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Choose Ocean Shipper/Consignee and Continue ... ... Then fill in the various fields

If your company name does not appear, 

click on "Manually enter your company details".
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Choose your company from the list ...
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Select your company from the list.

If it still does not appear, click on « proceed with your company details »

and manually enter the requested details. 
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You are almost done !

Send one of the requested document below to CENWWWSVCREG <CENWWWSVCREG@maersk.com>
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How to solve common errors onMyFinance? 

May you face the errors messages below when trying

to access to old myfinance, find here solutions

1) send a mail to CENWWWSVCREG@maersk.com and mention :

- Your username

- Customer code 

- Screenshoot of the error message you’ve faced 

Mention that you can access to the customer code on old Myfinance and that you need an 

update. 

Response Time 24hr maximum

2) Follow the link https://www.maersk.com/help/support/#/contactus , 

Log for an instant discussion with our suppport team.

Choose « Online Technical support ». 

Same request as above. Ask for your username to be refreshed. 

Response Time 15min maximum

Kindly clear the recent history, Cache and cookies 
and wait 15min beofre proceeding. 

mailto:CENWWWSVCREG@maersk.com
https://www.maersk.com/help/support/#/contactus

