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How to retrieve 

Username



Go to Maersk.com and 

click “Login”



Click “Username” and enter the required information.

The system will search for matching records based on the information provided.



A confirmation message will be displayed on the screen

You will also receive an email containing your username

 For security reasons, usernames are only sent to the email address associated with the profile.



How to retrieve 

Password



Go to Maersk.com and 

click “Login”



• Click “Password”

• Enter your username



• A confirmation message will appear on the page

• You will receive an email with a “Reset Password” link

• Click the link to be redirected to Maersk.com



Enter your new password. The update will be applied automatically.



You will receive a confirmation email.

You are now ready to continue your journey on Maersk.com.



 Good to know (Security & Access)

• Maersk does not store passwords.

For security reasons, passwords cannot be viewed or retrieved by Maersk teams.

They can only be reset by the user through the official online recovery process on Maersk.com.

• Username and password recovery is available only to the profile owner.

• For security reasons, access details cannot be shared or transferred.

• If you do not receive the email, please check your spam or junk folder.

 If the issue persists, we recommend contacting Maersk Customer Support.
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