
How to register on 

Maersk.com

User Profile Creation 

Customer Guide (EN)



Go to Maersk.com and 

click “Register”



Complete the required informations. Accept the terms and conditions. Click « Submit »

For a company 

account, you may 

use the company 

name as the 

username.

However, to avoid 

any rejection, 

please ensure that 

your first and last 

name are correctly 

entered in the 

corresponding 

fields.



Once your registration is completed (1), 

you will receive a confirmation email (2).

Check your details and click “Validate Email”. 

You will then be redirected to our website (3).
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Complete your profile and link your customer code

Click “Complete my account” (1) and enter your 

customer code information (2):

- Company name 

- Tax reference ( NIU, NIF, VAT, TIN, CAC …)

To ensure smooth processing, please complete all 

requested fields.

1

2



You are encouraged to provide more details. Please complete all fields.



Select your customer code

- Customer codes matching your information will be 

displayed

- Select the code corresponding to your company

- Your profile will be automatically linked

You will also be asked to provide:

- An authorization letter on your company’s official 

letterhead

- A business card or employee badge as proof of 

affiliation



Review the information and you’re ready to start using Maersk.com.
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 Good to know (Security & Access)

- A user profile is personal and created for one individual.

Even when linked to a company customer code, the profile remains personal and 

non-transferable.

- A company can have multiple user profiles, with one profile per employee.

- One profile can be linked to multiple customer codes, subject to the required 

authorizations.

- Profile details (name, email, primary customer code) can only be updated at the 

request of the concerned user, after verification.

 For security reasons, when a new person within a company needs access, we 

recommend creating a new user profile and linking it to the appropriate customer 

code.
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