Get instant notification thru MyFinance

How to subscribe to Invoice Notifications?

Alternatively you may subscribe on MyFinance

page:

1. Login at maersk.com

2. Select Manage & go to MyFinance page

5. Select the option for Email notifications so
that when a new invoice is posted, you get an
alert.

4. Set criteria for shipments on which you would

like to receive notifications:
+ New Invoice

= Payment receipt
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Management tools

Hub

An overview of your Maersk products.

Export overview

Manage your export bookings for ocean, LCL and air

Import overview
Manage your import bookings for ocaan, LCL and air

Tasks Mew

View all outstanding tasks on your ocean shipments

MyCustoms New
Add and manage your customs products

Captain Peter™
Visibility of your in transit reefer goods

Case Management
Manage your open cases With Maersk
Supply chain platform

Control, manage and monitor your supply chains

Allocations

View an

ige your allocations

Order secure paper
Order paper for printing Bl of Lading
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Invoice notifications include invoice pdf attachment

Below templates (depending on country payment options are rolled out globally on 6 of Aug (except Turkey - we have technical issues with TR

e-invoices attachment))
+ Template 1: Online pay + Proof of payment (PoP)
« Template 2: Offline pay only
+ Template 3: Online pay only
« Template 4: PoP only
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Payment receipt rolled out o MAERSK
globally on 9™ of October & o e Wl
now includes pdf attachment |- i
for all countries, except =
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This payment includes

3 Irvoices 3 Bills of lading
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If you encounter any technical issues, please contact us via Live Chat or by raising a
support case.
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Useful tools
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Case Management Talk to us
Raise, manage and track Initiate a live chat with
your cases support
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