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To the Website’s home page 

 
I. Home 

 The Website of the Shipping Council of Gabon (CGC) is: 
http://www.cgcworld.com  

To be online, you should just: 

1er open your navigator ‘Internet Explorer or Firefox’; then 
2e write the following address in the toolbar: http://www.cgcworld.com 

     
 

  Validating connexion  
 

3e validate connection by pressing the button ‘Submit’ of the keyboard or by clicking on 
‘Ok’ with the mouse, then on ‘Go’, or on the green arrow on the right side of the address 
bar. 

The following page automatically appears (picture 1): 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Picture1

Picture 2 
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II. To BIETC application home page online 

Application address 

You have two alternatives to open the application home page: 

1. either you click on the link represented in picture 2 on the Website’s home page. 

 
 
 
 
 
 
 
 
 
 

2. or you write  http://bietc.cgcworld.com  in the address bar. 
  
  

Either the first or the second alternative (1. or 2.) allows to open the page represented by 
picture 3 
 

  BIETC request 
 
 

 
 
 
 
  
 
 
 
 
 
 

III. Access form links 
  

 
 

 

Field/Control Details 
Home Allows to open the same page (picture 3) 
Access request Opens the form creating the declarer’s account (see picture 4, page 5) 
Password help Opens the capturing form of your E-mail (see picture) 

                                                    

Picture 3 

Picture 2 
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The Cargos Tracking Electronic System (BIETC) 
 

I. How to access the note online? 
If you already have access codes 

You can access note application online by writing a  

NAME (Identifier or User) and a PASSWORD. You should 

First, write the identifier. The identifier 

is a name that identifies the user when he/she wants to  

access his/her account. This identifier is granted and e. mailed to him/her by the 
administrator. 

Second, write the password. The password is a secret Code made up of at least six (6) 
alphanumeric characters (letters or figures). 
After supplying these two information, you are requested to validate by clicking on 
«Submit» 

 
II. If you want to change your password online. 

 
First, you should access your processing screen through your current codes  

 
 
 
 
 
 
 
 

 
 

 

 
 
 
 
 
Second, click on the link ‘‘My account’’, in the list of the processing page’s links  
 
 
 
Third, you access this two-block page: 

 

 In (1), you have the block My details whereby data are static and cannot be 
modified by the declarer; 

 In (2), you have the block Modify my Password in which the fields’ data can be 
modified;  

 

Picture 3 

Validate with 
button «Submit» 

(3) 
Write down your identifier 
(User) 

(1) 

Write down 
your 

password 

(2) 

 

List of your processing 
page’s links 
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Fourth, write your current password in the appropriate field, then write the new 
password, confirm your new password, and click on ‘‘Modify‘‘, so that it is taken into 
account by the system.  
 
 
 
 
 
 
 

Fifth, to try your new password, you can disconnect and connect once again with your user 
name and your new password. 
 
III. Creating a declarer account 

Here, you should register with the administrator for you haven’t got any access codes. 

First, click on the link Access request, to see the form that will allow you to record your 
details (picture 4). 

                       the link to access code request form. 

Second, fill up fields of the Declarer’s record form (picture 4) 

 

 

 

 

 

 

 

Picture 4 

 
1 

 2 

Current password 

New password 

Confirm the new password 
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Third, click on the button « CREATE » so that the system can record the data. 

 

                                                                                                       
 
 

 Access request fields 

 
BIETC processing by the declarer 

I. Presentation of the declarer’s page 

     
     
 
 
 
 
 
 
 
 
 

Field/Control Details 
Company The declarer’s company 
Activity Type of activity 
Last name Last name of the company’s manager 
First Names First names of the company’s manager 
Address 11st line of the company’s address 
Address (followed) 2nd line of the company’s address 
P.O. Box The company’s P.O. Box 
Town Location of the company (town) 
Country Location of the company (country) 
Language Language of the user 
Phone The company’s phone number 
Fax The company’s fax number 
E-mail The company’s manager’s E-mail address through which the administrator 

will send access codes 
The button Create After filling up all the fields, please click on this button to validate record. 

 

 ! Do not forget to fill up the field E. mail, because your access codes will be e. mailed. 
 

(1) 

In this left side block, the Declarer has 
links for his/her transactions. 

(2) 

Whatever the user’s role, you 
have on the right side a list of 
practical links identical to all 

the windows. 

By clicking on the button «Create» if one of the red-asterisked fields is not 
filled up, this notification immediately flashes on and off 
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The declarer’s processing program 

               
1. Link to BIETC list: it contains all sub-links  

 

 

 
2. the sub-links of the list: they allow to display the list of notes selected by status.  

 

            

Components  Details  

 Displays the selected sub-link 

 Allows to look for notes from allocation numbers 

 
After selecting the sub-link or capturing the note’s number, 
you are requested to click on to start research 

Link Details 
All links Select all notes whatever their status, except the empty ones 

Empty notes Select only empty notes (initial notes after validating purchase) 

In progress Some information have been captured by the Declarer but he/she has not 
yet applied for a visa with the CGC Agent. 

On standby The Declarer has captured some information on BIETC, he/she has 
requested validation, he/she is waiting for the CGC Agent’s reply. 

Prior agreement validated The CGC Agent has validated request  

Prior agreement rejected The CGC Agent has rejected request. 

Visa on standby The Declarer has captured the BIETC then applied for a visa. He/she is 
waiting for CGC Agent’s reply. 

Visa accepted The CGC Agent’s reply is ‘visa accepted’ 

Visa denied The CGC Agent4s reply is ‘visa denied’ 
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3. the Note purchase link 
 

To obtain notes that will help carry out export procedures to Gabon, the Declarer should, 
through this link, make a new demand of notes. There are two stages in this procedure: first of 
all the Declarer requests and secondly this request is validated by a CGC Agent. 
At each stage, the button << Continue >> allows to reach the following stage.  
 
How to obtain notes 

1. You can purchase them 
To purchase new notes, you should click on the link: << Purchase a Note >> on the processing 
program. 
 
          
Stage N°1: (Picture 5) 
In the pulldown list << Shipment country >>, the  
Declarer should select the country from which he/she 
wants to manage his/her goods export notes. 
 
then click on button “CONTINUE” to reach the following stage.     
           
Stage N°2: (Picture 6)   
In the pulldown list << CGC Agent >>,  
the Declarer selects the CGC Agent he/she wishes to 
purchase notes from. Only this seller will be  
allowed to validate his/her transactions. 
Click on button CONTINUE to reach the following stage. 
 
Stage N°3: (Picture 7)         
The Declarer selects << Number of Note >>he/she needs. 
  
After stage N°3 (page 11, picture 7), the purchase 
request consulting board displays the new purchase 
with the status On standby (yellow square). 
 
                                                   
 
 
 
 
 
 
 
 
 
 
 
 
 

 ! After the Declarer has completed the purchase process, he/she should absolutely wait until the 
CGC Agent validates the purchase to receive his/her empty notes. This purchase moves to the status 
Validated (green square).    

 

Picture 5 

Picture 6 

Picture 7 

(Non processed) purchase 
request      

on standby 

(Processed)  
purchase request 

validated 
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2. See purchase requests that have been carried out 

The Declarer can access the set of note purchase management functions through the link « 
purchase of notes » in its contents. 
 
By clicking on the link « Purchase of notes », you can see: 

    The launching of new note purchase process 

 Displaying the purchase list through the link « BIETC request list » that allows: 

 the Declarer, from his/her screen, to see the list of current or past note 
purchases (see picture 8) 

  
 
 
 

 

 

 

 

 

 the CGC Agent, from his/her screen (see chapter on BIETC processing by the 
Representative), to see BIETC requests that have been sent to him/her for 
validation or withdrawal. 

 
Note: The request should be « on standby »; (It should appear with the yellow square on the 
CGC Agent’s processing screen) 
 

 Consulting screen columns  

 
The consulting window contains eight (8) columns:  
 
Components Details 
Status Purchase request processing status 

Reference Request number 

Date Date of purchase 

CGC Agent Name of the CGC Agent whereby notes have been purchased 

Nbr/Quantity Number of ordered notes multiplied by the price of a note in the currency of the 
purchase country 

Total Total amount of purchase in the currency of the purchase country 
Shipment 
country 

Country from which goods covered by the CGC Agent are shipped 

Cryptogram  Cryptogram allowing to withdraw purchase 

 Note purchase process 
implementation screen 

 

Purchase 
consulting screen  



 
CONSEIL GABONAIS DES CHARGEURS 

DIRECTION DE L’OBSERVATOIRE ET DE L'INFORMATIQUE 
Imm GABON 2000 / BP : 1163 Lbv -  Tél.: 76-32-95 /20-88 / Cél : 07 58 35 07/ e-mail : ngoueyeket.ml@gmail.com 

13 

3. Search a purchase request 

    
 
 
 

The Declarer can look for a well-defined purchase by capturing the purchase number in the 
field reference, then clicking on button « Search » to validate his/her action. 

4. withdrawing purchase 

The Declarer whose note request is « on standby » can withdraw his/her request by clicking on 
this Cryptogram. 

 

 

 

5. The four (4) statutes required to validate a purchase request 

 BIETC request can have four (4) statutes (see picture 9)  
Possible actions on the request are different according to the status.  
 
 
 
 

 

 

 

 

 

 

 

 

Status Details 

On standby 
(yellow square) 

The Declarer has carried out his/her request. The request has not yet been 
processed by the CGC Agent appointed at the time of purchase. 

In progress 
(orange square) 

The CGC Agent appointed by the Declarer at the time of purchase is currently 
processing the request, but has not yet validated. So, the Declarer’s account 
has not yet been credited with notes. 

Validated 
(green square) 

The request has been validated by the CGC Agent. On this account, the 
Declarer’s account has been credited with empty notes. 

Rejected (red square) The CGC Agent appointed at the time of purchase has refused to sell notes to 
the Declarer 

 

Put the purchase number 
you are looking for 

Picture 9 

 
The four (4) statutes 
required to validate a 

purchase request 
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II. The use of notes 
Listing new notes 

When the note purchase request is validated (green square) by the CGC Agent concerned, notes 
are delivered to the Declarer resulting to the creation of new notes in the list of notes. 
The method represented by picture 11 allows to list notes. 
 
Listing new notes displaying all notes with white square. 
 
 
 
 
 
 
 
 
 
 
Picture 12 displays all new notes of which purchase has been validated. They can now be 
captured. 
The visa for new notes is white. 
 

 Screen displaying new notes 
 
 
 
 
 
 
 
  
 
 
 
 
 
 

 ! If a note purchase request is “rejected” by the CGC Agent concerned, only the 
Representative is allowed to modify this status. 

You can see two (2) purchase 
requests with status «Rejected» 

Picture10 

Click on this link <<empty>> to list 
notes with status empty Picture 11 

 

Image 12 

Click on pictogram <<Modify>> to be in 
the mode Modify BIETC. This action will 
display the picture of new notes ready for 
capturing (picture 14), for the note is new. 
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The BIETC form 

You can see BIETC N° 25 completed (picture 13)  
 

 

 

 

 

 

 

 

 

 
  There are eight (8) blocks in the form: 

 Shipper 
 Consignee 
 Journey 
 Supplier 
 Freight 
 Containerized Freight 
 Bulk 
 Vehicles 

 
BIETC form’s fields 
 

 Block fields for the Shipper  

Field/Control Details 
Company The freight shipper’s company 
Address 1st line of the freight shipper company’s address 
Address (followed) 2nd line of the freight shipper company’s address 
P.O. Box The freight shipper company’s P.O. Box 
Town Location of the  freight shipper company’s (town) 
Country Location of the freight shipper company’s (country) 
Telephone The freight shipper company’s telephone number 

 Block fields for the Consignee 

Fields/Control Details 
Company The Consignee’s company 
Address 1st line of the Consignee’s address 
Address (followed) 2nd line of the Consignee’s address 
P.O. Box The Consignee’s P.O. Box 
Town Location of the Consignee (town) 
Country Location of the Consignee (country) 
Telephone The Consignee’s telephone number 

Picture13 
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 Block fields for the Journey 

Fields/Control Details 
Name of the ship Name of the vessel at the port from which freight is shipped 
Bill of lading Number of the bill of lading as classified by the shipping agent 
Loading port Name of the port from which freight is shipped 
Port code  Code of the shipping port 
ETD Day Estimated Time of Departure (Day) 
ETD Month Estimated Time of Departure (Month) 
ETD Year Estimated Time of Departure (Year) 
Port of transhipping Unloading port before final destination 
Port code Transhipping port code 
MO Code The ship’s code as classified by the International Shipping Organization 
Ship Name of the ship owner 
Cargo number Cargo number as classified by the shipping agent 
Journey number Journey number as classified by the shipping agent 
Unloading port Freight arrival port  
Port code  Freight arrival port code 
ETA Day Estimated Time of Arrival (Day) 
ETA Month Estimated Time of Arrival (Month) 
ETA Year Estimated Time of Arrival (Year) 
Consignee in Gabon Name of the Consignee in Gabon  
Final destination Cargo destination in Gabon (town) 
 

 Block field for the supplier 

Fields/Control Details 
Company The supplier’s company 
Address 1st line of the supplier’s address 
Address (followed) 2nd line of the supplier’s address 
P.O. Box The supplier company’s P.O. Box 
Town Location of the supplier (town) 
Country Location of the supplier (country) 
 

 Block fields for freight 

Fields/Control Details 
Freight value Value of freight covered by BIETC 
Currency Freight value Currency proposed for freight currency value 

Incoterm  Incoterm used for freight contract 
Shipping freight value Value of the shipping freight covered by the BIETC 
Currency Currencies proposed for currency values captured in Freight, THS, ISPS 

and other charges value. 
THC  
ISPS  
Other charges  
Total  The amount of fields 
Button « Register » This button helps register the set of data captured in the form. 

Button « Back  » This button allows to come back to the list of BIETC 
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 Block fields for containerized freight 

Fields/Control Details 
Container Number Container number 

Code Taille/Type  
Size and type of container meeting EMCCA standards,  for example: 20GP: 20 
represents the size of the container, whereas GP represents the type of 
container 

Poids Brut (kg)  Weight of freight in kilogram 
Volume Volume of freight in cubic metres 
EMCCA (CEMAC) Freight code meeting EMCCA standards 

 EMCCA Freight Code Research Cryptogram 
IMDG International Code for Dangerous Goods 
Class  
Details of goods Free Authentic Details of Goods 

 Block fields for Bulk 
 

Fields/Control Details 
Type   
Gross weight (kg) Weight of goods in kilograms  
Volume (m3)  Volume of goods in cubic metres 
EMCCA Code acknowledging goods in EMCCA zone 
IMDG International Code for Dangerous Goods 
Class  
Details of goods Free Authentic Details of Goods 

 Block fields for vehicles 

Fields/Control Details 
Brand of vehicle Brand of vehicle 
Type Type of vehicle 
Year Year of first circulation 
EMCCA EMCCA standardized Code for vehicles (Economic and Monetary 

Community of Central Africa) 
Chassis number Vehicle’s chassis number 

 
Fill up a BIETC and active cryptograms online:  
 
 The main stages required to fill up a BIETC online 

Filling up and validating a BIETC require a step by step process: 

 You should fill up the first five blocks of the form 
 

 The Declarer captures information on the first five (5) blocks: 

 Shipper;  
 Consignee;  
 Journey (if necessary); 
 Supplier; 
 Freight, 
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In the first stage, the Declarer cannot capture data on goods because this block does not exist. 
 
Here you can see an empty BIETC (Picture 14), the block details of goods does not exist. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Recording information in the basis 
 

 The Declarer validates this first capturing stage by clicking on button  

« Record », so that the information captured can be recorded in the data basis; 

 Filling up  

 special fields for the block ‘journey’: 

 Loading port; 
 Unloading port; 
 Transhipping port; 

 Integrate a Port Code 
To integrate a port code, the Declarer (the user) has two alternatives:  
 

1st. Either he/she captures in memory a valid port code. Validity of the code 
captured is checked during the form recording procedure. If the port code is not 
valid, the system immediately witnesses a mistake. If the port code is validated 
during record, the system shows the name of the port corresponding to the code 
captured by the Declarer. 

2nd. Or he/she uses ‘help’ by clicking on the pictogram in the form of question mark 
on the left side of the port code; it starts looking for the code and sends it to the 
field corresponding to the BIETC form. 
 

 

 

 

 
 

Click on the cryptogram in the form of question mark (1), the research window (2) appears, then you capture 
either part of a port code, country code or the name of port, then you click on button « Search »; click on the 
line mentioning your cargo loading port (3), it will be immediately sent to the field
 « Loading Port ». 

1 

Picture 14 
Warning against false 
declaration of goods 
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The user can capture part of port code, country code or the name of port in the field research. 
  

 

 

Selecting a line in the result board allows to repatriate the port code and the name of port in 
the BIETC form without capturing again.    
 

 You should start again to modify information on BIETC 
 

 You should start again to modify information in the form, the Declarer can then 
capture information on goods for this part now appears (see picture 15). Then 
he/she clicks on button Record to validate this new capture again. 

  

 

 

 

 

 

 

 
 

 

 

2 3 

Click on the line that 
mentions your cargo 
loading port 

Picture15 
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The form still contains the white square. 
The BIETC is new 

 
But by selecting the status, this BIETC appears  

only in status « In progress », for data are 

already recorded in its basis. 
 

Send the BIETC for a visa: as soon as information 

on goods are supplied and recorded, 

the cryptogram « send the BIETC for visa » 

appears on the BIETC. 

This cryptogram does not yet appear in picture 16. 

 

 

 

 

 The note is sent to the CGC Agent after clicking on the cryptogram and its status 
goes to the yellow-white square. 

Prior agreement: « On standby » 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Cryptogram « Send BIETC for a visa » 

Picture 16 

 

Active cryptograms on the 
BIETC in Prior Agreement 
 « On standby » 
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Henceforth, the Declarer can still use the BIETC in progress, then the latter looses 
the yellow-white square corresponding to the status prior agreement « On standby », 
it comes back to the simple white square (in progress for it is already open). 

 

 The CGC Agent processes the BIETC by modifying its status. It goes from prior 
agreement: « On standby » to prior agreement «validated», so that the BIETC 
comes back for modification (or he/she refuses if the BIETC is not authentic): 

 When the Declarer fills up a BIETC, all the data captured on the blocks 
mentioned here above can no longer be modified. All these fields are 
grey, meaning that you can only read them; 

 Only data recorded on the block ‘Journey’ can be modified or completed; 
  
 The Declarer submits the BIETC once again for a visa (visa: «Accepted») with 

the CGC Agent by clicking on cryptogram ‘visa’ 
 

 
 
 
 
 
 
 
 
 

 
Active cryptograms on BIETC with status: Prior agreement « On standby » and Visa « On 
standby » (Picture 16): 

 
 
 
 
 
Picture 17 hereby shows a BIETC with details of goods. 
After filling up a BIETC partially or totally, it should 
be validated by the CGC Agent appointed at the time 

of purchase. He/she processes it by applying the 

status Prior agreement: Validated or rejected 

The part ‘details of goods’ 

This part is made up of three (3) blocks describing the 
type of bill of lading (see picture 18). 

 Containerized freight; 
 Bulk;  
 Vehicles 

Description Cryptogram  
Opens the BIETC in progress          
Allows the Declarer to resume the BIETC in progress              

Supplies a PDF-sized note. But you should have Acrobat Reader 
software to access the file. 

         

Picture 17 

 !  When the Agent puts the status prior agreement ‘rejected’ on a BIETC, only the Representative is 
allowed to modify it. 
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The blocks ‘details of goods’ 

 Capturing containerized freight: the bill of lading (packaging) for these goods is: 
container. 
 
 
 
 

Capturing containerized freight: the bill of lading for these goods is: container. 

 

 

 

 

 

 
 

2 Capturing goods in bulk: or in conventional 

 

 

 

 

 

 

Picture18 

Picture 20 

! Capturing block fields (For containerized freight block for example: Container Number, size/type code, gross weight, volume, EMCCA, 
IMDG, class, details of goods) represents a goods line. 

Picture 19 

Click on button 
« CREATE » to validate 
what you have captured 

 Open a block for capturing: click on this cryptogram  

Each block allows to capture at most fifty (50) lines of goods. 

After capturing a line, you should click on button « CREATE » to validate what you 
have captured.  

 



 
CONSEIL GABONAIS DES CHARGEURS 

DIRECTION DE L’OBSERVATOIRE ET DE L'INFORMATIQUE 
Imm GABON 2000 / BP : 1163 Lbv -  Tél.: 76-32-95 /20-88 / Cél : 07 58 35 07/ e-mail : ngoueyeket.ml@gmail.com 

23 

 

 Capturing vehicles: 
 

 

 

 

 

 

 

Integrating the normalized code (S.H.) for goods: 

1st  Click on the cryptogram that looks like a question 
mark to activate the automatic code research assistance. 

 
 

 

2nd The window « Harmonized System Nomenclature » appears. 

To start research, you should then capture either freight code 

or freight description (details). 
Click on button « Search » 
 
 

3rd By double clicking on a line in the results board, you will send back the normalized code 
‘search’ without capturing again. 
 

 

 

 

 

 
 
 
     

 

! You should supply information in all red-asterisked fields. 

Picture 21 

3 

2 

Capturing 
Zone  

1 

Click on the cryptogram that 
looks like a question mark 
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Example of BIETC containing goods lines (example: one line for the container) 

 

 

 

 

 

 

 

 

 

 

    

 
 
List of size/type codes for normalized containers 

SIZE/TYPE CODE 
TYPE OF CONTAINER 

20’ 40’ 

General purpose container 20GP 40GP 

High Cube Container / 40HC 

Ventilated Container 20VH 40VH 

Refrigerated Conteneur 20RE 40RE 

High Cube Refrigerated Container / 40RH 

Open top Container 20OT 40OT 

Platform Container 20PF 40PF 

Specific platform Container 20PL 40PL 
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4. BIETC validating status after capturing                                                                             
 
 Prior agreement: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Overview of all BIETCs classified by visa accepted (Picture 22) 
 

 
 
 

 The visa:    
 

 
 
 

Status  Details 
On standby The Declarer has captured useful information on BIETC, and requested for prior 

agreement. He/she is waiting for the CGC Agent’s reply. 

Accepted The CGC Agent has processed Prior Agreement Request, and the BIETC has the 
status ‘Validated’ 

Rejected The CGC Agent has replied to Prior Agreement Request by ‘rejected’ 

Status  Details 

On standby The Declarer has supplied additional information on BIETC, applied for a visa. 
He/she is waiting for the CGC Agent’s reply. 

Accepted Here, the BIETC is definitively validated. The BIETC can only be 
consulted/printed 

Rejected The BIETC is definitively rejected. It is a lost BIETC; the Declarer cannot use it 
for his/her transactions. He/she should use another new BIETC and start filling 
up again… 

Picture 22 
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  Active cryptograms on BIETC with Prior Agreement « Validated » and in progress in 
white square. 
  
  
  
  
  
  
  
  
  
  
  

  
  
  
 
 
 

 

 
 
 
 
 

 Active cryptograms on BIETC with status: Prior Agreement « Rejected », in Visa 
« Validated » and in Visa « Rejected » 

 

Description Cryptogram 

Opens the BIETC just for consultation 

 
 

Prints a PDF-sized BIETC 
 

 
 

 

 
 

 
 

 
 

Description Active cryptograms 

Opens the BIETC only for consultation 
 

Opens the BIETC for modification 
 

Sends the BIETC for a visa    
 
 

Prints the PDF-sized BIETC 
 

Note with Prior 
Agreement 
‘validated’ 

BIETC in progress 

 

Active cryptograms  
on BIETC 
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5. BIETC waiting to be printed 

 
Hereafter you can see a BIETC with status:  
Prior agreement and Visa: Accepted. 
A printed BIETC is marked with a Green line 
 (See Picture 23). 
 
 
Click on this cryptogram to start 
printing 

 
 

 

 

 
 
 
 

Picture 23 

Validated and Certified 
BIETC allowing to take 

goods from the port 

! When a BIETC has the status: Visa « On standby », the Declarer can fill up the note again. In this case, the note 
turns to have the status Prior Agreement « Validated », that means it automatically looses the green-orange square 
colour on either side (on the Declarer’s and the CGC Agent’s screens) to the benefit of green white square colour. 

! Only BIETC printed with status Visa « Validated » is valid to take goods from the port. 
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Hereafter, you can see a BIETC with status: Prior Agreement and Visa: Rejected. 
A printed BIETC with status: Prior Agreement: 
 ‘Refused’ or Visa: ‘Refused’ is marked with a Red line (See Picture 24) 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Hereafter, you can see a BIETC with status: Prior Agreement and Visa: On standby. 
A printed BIETC with status: Prior Agreement: On standby or Visa: ‘On standby’ is marked with an 
Orange line (See Picture 25)  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Picture 24 

Picture 25 

If your BIETC has the status Visa: Refused (see Picture 24), 
you will not be able to use it to take goods from the port. You 
should either buy or use another BIETC 

If your BIETC has the status: Prior Agreement Refused, it is only the Representative 
Agent’s ability to modify it. The CGC Agent is no longer allowed to process it. Only, 
Consulting and Printing cryptograms are active. 
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Processing a BIETC by the CGC Agent 
 
To be appointed CGC Agent, please see with the Shipping Council Directorate. 
 
The welcome page for the CGC Agent 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

I. The CGC Agent’s processing program 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1 

2 

3 

Whatever the user’s role, the 
system proposes in the right 

side column, a list of 
practical links identical to 

all the windows 

1 

2 

3 
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The program’s links  
 

 
III. Processing a purchase request 

1. consulting purchase requests 
 
To display this page, the CGC Agent directly clicks on the link « BIETC Request » of the 
processing screen or on one of the sub-links to display the list according to the status. 

 

 
 
 
 

Links  Action 

 List of BIETC 

Allows the CGC Agent to consult BIETC lists submitted by Declarers for 
approval (Prior agreement, then the visa). 
Sub-links allow to display the list of notes filtered by status: 
 

                         
 

 BIETC request 

Allows the CGC Agent to display the BIETC purchase request list 
whatever their status. Sub-links help display the list according to the 
status:    

              

 Accounting 
Interrogation 

Allows the CGC Agent to look at BIETC sales and extract monthly 
data during a specific period. 
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 Consulting screen columns 
 

 
The consulting window is made up of eight (8) columns: 

 
 Components Details 

Status Purchase request processing status 

Ref Request number 

Date Date of purchase 

Declarer Name of the Declarer who is also the buyer 

Nbr/Amount Number of ordered BIETC multiplied by the price of BIETC in the currency of the 
purchase country 

Total Total amount of purchase in the currency of the purchase country 

Cryptogramme  Purchase processing and Consulting Cryptogram 

 

2. Look for a purchase request 

 
 
 
 
 
 

 

 

 

 

 

The CGC Agent can look forward to carry out a specific purchase: 

- either by capturing its number in the field ‘reference’; 
- or through status by selecting the status he wishes. 
 
 

Research Area Details 

     
He/she captures BIETC number he/she is looking for in 
the field, and clicks on button « List » 

 
He/she selects a status in the pulldown list, and clicks 
on button « List »  

 
This button helps validate the action 

Capture the purchase number 
you are looking for 
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 Cryptograms on purchase request (carried out) 
The purchase request board contains two (2) active cryptograms according to the request 
status. 

 
 

 
 
 
 
 
 
 
 

 
3. Processing a purchase request 

The Declarer has bought the note; he/she has submitted his/her request for approval; the 
request status becomes yellow; it is on standby. 

(See chapter on « Request validation statutes », page 14) 

 

 

 

 

 

The CGC Agent can open this page by clicking on modification cryptogram, allowing to process 
the selected request. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Description Cryptogram  
Processing cryptogram: it allows the CGC Agent to open the selected 
purchase request processing window. 
When the purchase is validated, the cryptogram is no longer active.            

It allows to see the selected request 
         

Request processing 
block 

Request for processing:  
« On standby » 
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 Request processing block fields 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fields / Control  Details 

Declarer Details on the Declarer whom request is under processing 

Number (Nbr) The number of purchased BIETC 

Unit Price (UP) The Unit price for a BIETC (according to the geographical area) 

Total The total amount of purchased BIETC 

Currency Currency according to the country selected 

Accounting Ref. Payment 

status  
Pulldown list for the four (4) request validating statutes. The CGC Agent 
selects the status to be applied to the request he/she has just processed 
 
 

                             
 

Message The CGC Agent can make a message to the Declarer to justify the status that 
has been applied to his/her request.  

Button Record Click on button record to validate the processing that has just been applied to 
request.  

Button Back  This button allows to come back to BIETC request consulting page. 
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 Overview of a request consulting and processing screen 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
IV. BIETC processing by the CGC Agent after the Declarer has captured 

 

1. Displaying BIETC on standby 

The CGC Agent can display this list by clicking on the link « list BIETC » or by selecting in the 
field filter the list by status (for instance PRIOR AGREEMENT: ON STANDBY) along the sub-links, 
which allows to pulldown the list. 

 

 

 
 

! When a purchase request is accepted (green square), it goes to the Consulting mode only. This purchase 
cannot be processed. 
The purchase of BIETC validated and sent to the Declarer’s account can no longer be deleted  
The Declarer can use this (these) BIETC(s) only for capturing. 

Purchase on 
standby 

The purchase has been 
rejected: the Declarer’s 

account is not credited with 
new notes; so he/she cannot 

use them for the moment 
… 

The purchase has been 
validated: the Declarer’s 
account is credited with new 
notes; he/she can open it for 
capture… 
This purchase can no longer 
be withdrawn 

 

Batch of validated 
purchased BIETC . 

Only the 
Consulting 

cryptogram is 
active. 
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He/she selects the BIETC among all non or partially-processed ones. 
 (Prior agreement « On standby/ Validated »; Visa « On standby ») 
 

 
 
 
 

 

 

 

 

 

 

 

 
 
 Active cryptograms on BIETC on standby (you can see BIETC N° 06)  

 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

2. BIETC Processing Screen 

By clicking on the cryptogram ‘visa’, the picture hereunder appears. It includes processing 
BIETC N°1043. 

 
 
 
 
 

 
 

Description Cryptogram  
Opens a BIETC for consulting           

Allows the CGC Agent to modify details on a BIETC 
submitted for validation 

         

                     

Opens the screen that allows the CGC Agent to validate         

          
Supplies a PDF-sized BIETC. You should be equipped with a 
PDF filing system application. 

     

          

The CGC Agent 
clicks on this 

cryptogram for  
BIETC processing 

 ! Though it contains all the details required, the captured note first receives prior agreement then is 
sent back to the Declarer (if necessary) for additional information before final agreement. 
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This warning message will appear if the Representative 
selects the value VISA ACCEPTED. He/she clicks on 
« OK » to validate his/her choice. 
 

BIETC 
 processing screen 
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 BIETC Processing Block Fields 

 
 
 
The system includes awareness of: 
 

- The number of container mentioned in the note; 

- The total weight with regard to strong bulk; 

- The volume with regard to liquid bulk; 

- The total weight of loaded vehicles 

 
Accordingly, the CGC Agent easily calculates complementary units 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fields / Control Details 

Visa Unchanged pulldown list: It includes the list of different decisions 
that can be made on BIETC by either the Agent or the 
Representative. 

 VISA ON STANDBY (blue text) 
 VISA ACCEPTED (green text) 
 VISA REFUSED (red text) 

Complementary Units 
(UC) 

Monetary value (in Euros) of Complementary Units that can be 
invoiced as determined by the CGC Agent or the Representative in 
accordance with law and with regard to freight detailed in the BIETC 

Message  The CGC Agent or the Representative’s message to the Declarer (to 
vindicate refusal) 

The button « Submit »  Records reply to BIETC request 

Total number of 
container declared on 

this BIETC 
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BIETC processing by CGC Representative 

 
I. Home page for CGC Representative 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Representative’s processing program 
  
  
  
  
  
  
  
 
 

1 

2 

Total weight of solid bulk. 
Volume of bulk 

Total weight of vehicles 
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 The program’s links 

 

Links Action 

 
List of BIETC 

Allows the Representative to consult the list of BIETC for validation 
(Prior agreement, then the visa). 
 
Sub-links allow to display the list of notes filtered by status 
 

 
 

 Accounting 
Interrogation 

Allows the Representative to see all the notes sold by the CGC Agent 
concerned. He/she can extract monthly data during a specific period. 

                               

                        

1 

2 

3 

 ! The Purchase request and BIETC validation processing principle (PRIOR AGREEMENT and VISA) are 

identical for both CGC Agent and Representative (See chapter on BIETC processing by the 

Representative) 
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 The Accounting Interrogation interface 

 
The accounting interrogation interface is made up of three (3) different components: 

 List of notes that have been sold: it is a statistical research criterion selection 
zone; 

 
 CSV-sized results: it is a CSV-sized zone from which data are extracted; 
 
 The board displaying results issued from research. 

 
 
 
 The zone fields (1) 

 
 

 CSV format: it is a text format that can organize data in a column-structured form. 
        
 
 

  
 
 
 
 
 
 
 
 

Fields / Control Details 

Period onset (Month) Month limiting the onset of the period under statistical research 

Period onset (Year) Year limiting the onset of the period under statistical research 

Period end (Month) Month limiting the end of the period under statistical research 

Period end (Year) Month limiting the end of the period under statistical research 

For 
The CGC Agent or the Declarer whom the user would like to have 
statistical data on. 

Button « List » Looks for and aggregates the basis’ data that meet the criteria 
selected by the Representative. 

  

Cryptogram copy/stick to the spreadsheet: 
you should copy CSV data from the text zone 
to the paperweight. 
The system informs the user through 
displaying the modal window. 
Data copied in the paperweight can then be 
stuck in a spreadsheet (or in any other CSV-
managing application)  

Modal window 



 
CONSEIL GABONAIS DES CHARGEURS 

DIRECTION DE L’OBSERVATOIRE ET DE L'INFORMATIQUE 
Imm GABON 2000 / BP : 1163 Lbv -  Tél.: 76-32-95 /20-88 / Cél : 07 58 35 07/ e-mail : ngoueyeket.ml@gmail.com 

41 

The visa issued by the Customs Department 
 

I. Home page for Customs 
 

  
 
 
II. The Customs’ program 

 

        
 
 
Sub-links for BIETC pulldown list 
 
Status Action 

All  Displays any type of BIETC 

Prior agreement validated Displays BIETCs that have been validated by the CGC Agent/ 
Representative; the Customs Officer then approves for loading 
(this procedure is required for goods export) 

Visa accepted The BIETCs have been definitively validated by the CGC 
Agent/ Representative 

Visa refused The BIETCs have been definitively rejected by the CGC Agent/ 
Representative. 

Unknown Customs Control  Displays BIETCs with Customs’ agreement on standby 

Customs Control validated With his/her BIETC of which the visa has been validated (green 
square – green) by the Shipping Board of Gabon, the loader has 
obtained the Customs Officer’s agreement. Therefore, he/she can 
take his/her goods from the port. 
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Customs Control rejected For specific reasons, the Customs Officer has rejected the 
loader’s BIETC. Therefore, the loader cannot take his/her goods 
from the port. 

The button « List » displays the list of BIETC(s) according to the status selected. 

 
 
Both Customs Officer and CGC Agent/Representative use the same process to open a BIETC 
validating screen. 
 
 The Customs Officer’s validating screen 

 

 
 
The pulldown list that displays the Visa link statutes 
 
 
 Example of BIETC validated by the CGC Agent/Representative 
 

 
 

 

The BIETC validated by the CGC Agent/Representative and available is a green square only. 
 
 Example of BIETC validated by the Customs Officer with the following status: CUSTOMS 
CONTROL VALIDATED 

 

Visa link 
statutes 
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As you can see here above, this BIETC has been validated by the Shipping Board 
Agent/Representative (green square). The Customs Officer’s visa, as for it, is marked by the 
green colour around the green square. 

In this case, declaration of goods carried out by the loader on this BIETC complies with 
statements embodied not only in the Customs documents but also on the BIETC. The loader 
can take goods from the port or from storage. 
 
 Example of BIETC validated by the Customs Officer with the following status: CUSTOMS 

CONTROL REJECTED. 

 
 

As you can see here above, this BIETC has been validated by the Shipping Board 
Agent/Representative (green square). The Customs Officer’s visa, as for it, is marked by the red 
colour around the green square. 

In this case, declaration of goods carried out by the loader on this BIETC does not comply 
with statements embodied in Customs documents. In addition, the Customs Officer has 
rejected the BIETC. So the loader cannot take goods from the port. 
 
Like CGC Representative and Agent, the Customs Officer can print BIETC(s). 
 
 
 
 
 
 
                                          
 
 
 
 
       
 
 
BIETC [1] is validated by both Shipping Board Agent/ Representative and Customs Officer, 
and will immediately be available. 
 
BIETC [2] is validated by the Shipping Board Agent/ Representative but rejected by the 
Customs Officer. 
 

1 2 
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NOTE: The Shipping Council of Gabon is not allowed to check loaded or unloaded freight 
documentation 

The Declarer’s signature is 
marked by: 
-  The Declarer’s name 
- The address 
- Date of issue of BIETC 

The CGC Agent /Representative’s signature is 
marked by: 
- The type of agreement (visa accepted), 

marked by a green slanting line 
- The CGC Agent’s name and address in the 

country 
- Date of validation 

The Customs Officer’s signature is marked by: 
- The mention Customs visa accepted, marked 

by a green slanting line 
- The Customs Officer’s name and postal 

address  
- Date of validation  

 
The Customs Officer’s signature is marked by:  
- The mention Customs visa Refused, marked by a green 

slanting line 
- The Customs Officer’s name and postal address  
- Date of validation  
 

 ! A BIETC that complies with the Shipping Board’s requirements – and that has been validated 
(green square) - can be rejected by the Customs Department if statements are not authentic or after a 
Customs Officer has personally checked goods. 

 


